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LICENSE AGREEMENT

ALPHA MEDIA, INC. ALPHAENTRY™, ALL VERSIONS, AND SOFTWARE RELATED COMPONENTS. END-USER LICENSE AGREEMENT FOR ALPHA MEDIA, INC.
SOFTWARE

IMPORTANT-READ CAREFULLY: This Alpha Media, Inc. End-User License Agreement ("EULA") is a legal agreement between you (either an individual or a single entity) and
Alpha Media, Inc. Corporation for the Alpha Media, Inc. software product(s) identified above which may include associated software components, media, printed materials, and
"online" or electronic documentation ("SOFTWARE PRODUCT"). By installing, copying, or otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of
this EULA. If you do not agree to the terms of this EULA, do not install or use the SOFTWARE PRODUCT.

The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. The SOFTWARE
PRODUCT is licensed, not sold.

1. GRANT OF LICENSE. The SOFTWARE PRODUCT is licensed as follows:"

* Installation and Use. Alpha Media, Inc. grants you the right to install and use copies of the SOFTWARE PRODUCT on your computers running validly licensed copies of the
operating system for which the SOFTWARE PRODUCT was designed [e.g., Windows2000®; Windows 2003 Server®; Windows XP®; Windows Vista®].”

* Backup Copies. You may also make copies of the SOFTWARE PRODUCT as may be necessary for backup and archival purposes.
* Components. Certain software components of the SOFTWARE PRODUCT are subject to the following additional provisions:

2. DESCRIPTION OF OTHER RIGHTS AND LIMITATIONS.

* Maintenance of Copyright Notices. You must not remove or alter any copyright notices on all copies of the SOFTWARE PRODUCT.
* Distribution. You may not distribute copies of the SOFTWARE PRODUCT to third parties.

* Prohibition on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT, except and
only to the extent that applicable law notwithstanding this limitation expressly permits such activity.

* Rental. You may not rent, lease, or lend the SOFTWARE PRODUCT.
* Transfer. You may permanently transfer all of your rights under this EULA, provided the recipient agrees to the terms of this EULA.

* Support Services. Alpha Media, Inc. may provide you with support services related to the SOFTWARE PRODUCT ("Support Services"). Use of Support Services is governed
by the Alpha Media, Inc. polices and programs described in the user manual, in "on line" documentation and/or other Alpha Media, Inc.-provided materials. Any supplemental
software code provided to you as part of the Support Services shall be considered part of the SOFTWARE PRODUCT and subject to the terms and conditions of this EULA.
With respect to technical information you provide to Alpha Media, Inc. as part of the Support Services, Alpha Media, Inc. may use such information for its business purposes,
including for product support and development. Alpha Media, Inc. will not utilize such technical information in a form that personally identifies you, without your

permission.

* Compliance with Applicable Laws. You must comply with all applicable laws regarding use of the SOFTWARE PRODUCT.

3. TERMINATION. Without prejudice to any other rights, Alpha Media, Inc. may terminate this EULA if you fail to comply with the terms and conditions of this EULA. In such
event, you must destroy all copies of the SOFTWARE PRODUCT.

4. COPYRIGHT. Alltitle, including but not limited to copyrights, in and to the SOFTWARE PRODUCT and any copies thereof are owned by Alpha Media, Inc. or its suppliers.
All title and intellectual property rights in and to the content which may be accessed through use of the SOFTWARE PRODUCT is the property of the respective content owner
and may be protected by applicable copyright or other intellectual property laws and treaties. This EULA grants you no rights to use such content. All rights not expressly
granted are reserved by Alpha Media, Inc.

5. U.S. GOVERNMENT RESTRICTED RIGHTS. The SOFTWARE PRODUCT is provided with RESTRICTED RIGHTS. Use, duplication, or disclosure by the Government is
subject to restrictions as set forth in subparagraph (c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 or subparagraphs (c)(1) and
(2) of the Commercial Computer Software Restricted Rights at 48 CFR 52.227-19, as applicable. Manufacturer is Alpha Media, Inc. 42 Central Drive, Farmingdale, NY 11735-
1202.

6. EXPORT RESTRICTIONS. You agree that you will not export or re-export the SOFTWARE PRODUCT to any country, person, entity or end user subject to U.S.A. export
restrictions. Restricted countries currently include, but are not necessarily limited to Cuba, Iran, Iraq, Libya, North Korea, Sudan, and Syria. You warrant and represent that
neither the U.S.A. Bureau of Export Administration nor any other federal agency has suspended, revoked or denied your export privileges.

7. NO WARRANTIES. Alpha Media, Inc. expressly disclaims any warranty for the SOFTWARE PRODUCT. THE SOFTWARE PRODUCT AND ANY RELATED
DOCUMENTATION IS PROVIDED "AS IS "WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THE IMPLIED
WARRANTIES OR MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NONINFRINGEMENT. THE ENTIRE RISK ARISING OUT OF USE OR
PERFORMANCE OF THE SOFTWARE PRODUCT REMAINS WITH YOU. THIS SOFTWARE IS DISTRIBUTED ON A FREE 90-DAY TRIAL BASIS. IT IS THE CUSTOMER'S
RESPONSIBILITY TO FULLY USE AND TEST THIS SOFTWARE, BEFORE PURCHASING, TO DETERMINE IF THE SOFTWARE MEETS THE CUSTOMER'S NEEDS, AND
PERFORMS TO THE CUSTOMERS 100% SATISFACTION. IF IN ANY WAY THE SOFTWARE IS UNSATISFACTORY OR IS NON-FUNCTIONING, THE CUSTOMER SHALL
NOT REGISTER OR PAY FOR THE SOFTWARE. ONCE THE CUSTOMER REGISTERS OR PAYS FOR THE SOFTWARE, THE CUSTOMER HAS ACCEPTED THE
SOFTWARE 'AS-IS' AND WILL NOT BE ENTITLED TO ANY REFUND OR COMPENSATION OF ANY KIND.

8. LIMITATION OF LIABILITY. To the maximum extent permitted by applicable law, in no event shall Alpha Media, Inc. or its suppliers be liable for any special, incidental,
indirect, or consequential damages whatsoever (including, without limitation, damages for loss of business profits, business interruption, loss of business information, or any
other pecuniary loss) arising out of the use of or inability to use the SOFTWARE PRODUCT or the provision of or failure to provide Support Services, even if Alpha Media, Inc.
has been advised of the possibility of such damages. In any case, Alpha Media, Inc.'s entire liability under any provision of this EULA shall be limited to the replacement of any
registered software that has been determined by Alpha Media Inc. to be defective. Because some states and jurisdictions do not allow the exclusion or limitation of liability, the
above limitation may not apply to you.

9. MISCELLANEOUS.
This EULA is governed by the laws of the State of New York, U.S.A.

Should you have any questions concerning this EULA, or if you desire to contact Alpha Media, Inc. for any reason, please contact the Alpha Media, Inc. subsidiary serving your
country, or write: Alpha Media, Inc., 42 Central Drive, Farmingdale, NY 11735-1202. You may contact us by

phone at 631-777-5500 or fax at 631-777-5599 or by email at info@alphamedia.net
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System Requirements
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Installing AlphaEntry™3.1 Software
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Chapter

AlphaEntry™ User Operation

The Visitor Touchscreen Interface
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The Doorman/ Concierge Interface
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QwikID™ Caller Identification
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NOTE: If your system has the optional STR QwikBus™ interface, call down to the concierge will also
display in the QwikID window in a similar manner, but with an intercom icon and additional features.
Please see Pg. 53 for more information.

QwikID - Recent calls received

@ 631-555-9347 3/17/709
1:17 PM

@ PEARLMAN, WALTER 3717709 4112
2:10 PM

@ JORDAN, ELLEN 3/17/09 2103
2:19 PM

SN e

S
.

Click the Green 'Call' button to return a call. Click the Red "%' button to remove a call from this list.

Hide QwikID Box

v v L

" #$ % &' (see pg.23).



Call Forwarding
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Package Tracking Feature
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161 Street & River Ave - $

s
S I

/ '
ormeve e | e
[ L
poemon @ [
S R ©
oA e ¢ -
(8
e =
e BTN

Ta search directory, please anter Mama or Suite. * /
ol lelplelerlaeladl ol ol | - *
* -
*
8
To call this Suite touch tha "CALL" button below.
HName: Ananiev, George Suile: N7
p— + _
o K -#
&) / 8 /
/ *
- / - 8

Cancel
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| To Display Packages in the System for the Resident

i To call this Suite touch the "CALL" button below. / / *
Name: Ananiev, George Suite: D2 /
n [United Parcel Service || Add Package | 6 / 6
{United Parcel Service  12:25 PM (3)
|United Parcel Service 4:30 PM 1/03
él.lnlted Parcel Service 12/28/08 H
6 *
| * H
’—|
(S| Package Picked Up 8
| To ADD a Package
; 6 -#
To call this Suite touch the "CALL" button below.
Name: Ananiev, George Suite: D2 / ) / 8
CN |United Parcel Service -/ Add Package @ .
i United Parcel Service N ® $ /
Federal Express
DHL 3
US Postal Service
Messenger A 8
Delivered Goods
Other
$ I
Package Picked Up -
- #8
| To DELETE a Package
To call this Suite touch the "CALL" button below. /
i Name: Ananiev, George Sujte: D2 / /
|U|1ﬂ:ed Parcel Service _'J _ﬁd_tlgcka_gu @ - -
United Parcel Service 2:32 PM (3) _ #8
; United Parcel Service 2:31 PM
i . United Parcel Service 12/28/08 o
>% ( & 8%
6 8

Package Picked Up I 255

Cancel
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To Mark a Package as Picked Up

/ /[ *
> | ? 8 $
6 /
To call this Suite touch the "CALL" button below. / /] 8
Name: Ananiev, George Suite: D2
A [United Parcel Sarvics ] [LAdd Package | [kl /- /
- United Parcel Service  2:32 PM I\(‘tﬁJ * /
United Parcel Service 2:31 PM / / 8 + *
United Parcel Service 12/28/08 4= } _#8 "'/
& ? 8 $ 6
; /
Package Picked Up %ﬁﬁﬁﬂéﬂéﬁﬁm 8 / / 8
/ /
/ >(( . 2 - 8%
6 /
8
Package Filter Button |
o
/ -/ 8%
-/ 8

For more information on configuring the Package Pickup Resident Notification features,
please see pg.36.

e MailBaom!
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mingdale, NY (11735)
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USING A CONVENTIONAL PC KEYBOARD ON YOUR ALPHAENTRY ™ STATION

* 6 /-
'8
$ /- ( /- 8
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8 - 6 8 -
* 6 8
$ * D - x -
8
2 6 * *
| - 8
6 / - * / -
K+ - ( <8
Administrator Shortcuts
$ " * ) /-
/| - * / _ * | *
( 8
6/ X *
EDIT ) < © 8
ZONE ' 9 9 -
VIEW or 0
LOGS 6/ A % 8
EXIT 8
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Chapter

AlphaEntry™ Editor V3.1

Editor Introduction

8% # M

M

123 West 73™ Avenue is an apartment building with a front and s ide entrance. There is no

concierge or attendant. This scenario would require the following:

7 6 ((% (

# M

Miami Luxury Towers is a gated community consisting of 4 separate buildings. There are
2 concierges located in Building 1 and there are 3 gate entrances to the facility. Gate 1 is
exclusive to Bldg 1. Bldg 1 and Bldg 2 have one e  ntrance and share a second common
entrance at the rear. Bldg 3 and Bldg 4 have one en  trance each. The breakdown of this

scenario would be:

7 6((% (
G .
G * %k %N
G * % %N
2
2
> *
: * k% "
' * % * "

The versatility of AlphaEntry™ 3.1 enables you to configure difficult facilities in the easiest way
possible.

13



Programming and System Configuration

Creating System Security Codes

$ - 8
$ _ * * 8
9 * 8 6 *
* - 6 8
$ * | B C / 8
* $ D | - - *
/- * $ ; &)
+ <8 - % - 8
* DP  =D4* -
8 68
$ /-
8
| -
8
+ * 9
* 6 * 6 6
8% - *
(+ -8
$ / - M
&
2 9 * Directory | 8
" Staff/Other -8
- / New- 83% Person - - 8
2 ? A ? * / Add -
- 8% - 8 *
8
- 8
" Security/Access Codes -8
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call Buttons | Location i Security/Access Codes I Notes I Photo I Motification I Door Maonitor

Access Codes for Staff and Administrative personnel are used to allow access to the building as well
as providing personal pass codes to allow or disallow various system tasks.

| The following fields are optional. These fields allow you
to specify particular dates and times that you would
like specific codes to work.

I™ Dates: | 8/23/2010 ~| - | 8/23/2010 |
[~ Mon [T Tue [T twed

Code | Description

[T Days: ;
Code: I Mew Code | T the T Fi [T 5at [0 5un
Desa: | ™ Times: |12;|:||:| = |11;5g M =

Security Code - this code can also be used in AlphaEntry to do any of the following system tasks:
[~ administrator |7 Close alphaEntry [T Edit Residents [ Edit Entries/MailRooms  [© Wiew Reparks/Logs

MNOTE: You should give at least one person Administrator access, so only an Administrator can edit this tab.

-6* |/ Mew Code | - 8

call Buttonsl Location  Security/Access Codes | Notes I Photo I Notification I Door Manitor

Access Codes for Staff and Administrative personnel are used to allow access to the building as well
as providing personal pass codes to allow or disallow various system tasks.

The following fields are optional, These fields allow you
to specify particular dates and times that you would
like specific codes to work,

I™ Dates: |8 /2372010 ~| —| 8 /23/2010 |

I Days: [ Mo [ Tue [T Wed
Code: I Cancel Add Code | [T The TR T o5at [T sun

Desar: | ™ Times: [12:00aM == -[1n59PM =

Code | Description |

Security Code - this code can also be used in AlphaEntry to do any of the following system tasks:
[~ Administrator [~ Close AlphaEntry | Edit Residents [~ Edit Entries/MailRooms [~ View Reports/Logs

MNOTE: You should give at least one person Administrator access, so only an Administrator can edit this tab.

e ( 8
- * DP  =D4 * -

<8 * ./ Add Code |_ 8

15
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The Main Editor Screen

ﬁ AlphaEntry Editor v3.10.00

83 e Clear-Out Dema 9 °
Directory Change Database Database Test All TR Devices Close
=2
Enter Location Name or Address: |101 Broadway, New York On Screen Keyboard
Entries | MailRooms I MailRoom - Weather &Messagesl
e Setup | Communication | Relays | Welcome I Phone Codes | Options | Tenant Access | Switch Console | Camera | Email | STR
Building 1
|Buildin§ 2 Entry or Building Name: |Condierge 1
Eﬂ:%ﬂgra%z & Select items to display in directory: W suite Language buttons shown:
v Floor
W Entry/Building Name
On-Screen Keyboard Type: IQwerty vl Default language: IEninsh vl
Idle Seconds before dearing Call Box: |10 [ Play Voice Prompts
Buttons to display for this Entry: W Button 1 ¥ Indude all NEW Residents in this entry by default
Iv Button 2
[V Button 3 Add all EXISTING Residents to this Entry
Add a New Remave
Entry Selected Entry
[~ Al Entries will be sharing one phone line

- - 68% *
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| Explanation of Editor On-Screen Buttons

Zhange Database

Clear-Qut Demo
Database

@

Test All 5TR. Devices

Add a hew
Entry
Remaye
Selected Entry

=

on Screen Kevboard

@

Close

* * (
- -8 ., )
8
8%
- 8 , -
SOL Server Database Settings
Username: Passward:
[s =
Server Address: Port:
192.188.1.100 |‘|433

‘ Connect to Database

Database Selector Window

- 6 - *
6
8 + 6 6
6 6
- 6 - *
8%
$ 6
( 8
9
( 8
- 6
- ( 8%
- - / -
-8
' #
8% - 6 -
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5 - : < #8 $
) .<8:88B) >
6 6 C B9 A# $ C<8

| Configuring Entries/ Masters

( 6

* / _ Entry 8$ _#_ 8

Enter the name aof thiz Entry ar Building.

The Entry/Master Name Box

6 ;882 A-*9 G *
: * ! < 8% 6
-# 9 8' / - -#
8% -
8
( () ! (@ A ( 02"( ( B
" -# 8 $ (
- *
6 8 6 6 *
8 * * *
* - # 8
- D 6 -
6 - # 8
- 8
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| Entry Setup - (1 *' Tab)

"(19 C
$ - 6 *
8
( ( C
( H ( - 6
8 $ - -
8% 2 - -
8 6 - * - -
-8, - # ( 8

Select itemns ko display in directory: W Suite
[ Floar
[ Entry/Building Mame

On-Screen Keyboard Type: |Alphabetical -
Idle Seconds before clearing Call Box: |10

Butkons to display For this Entry: v Butbon 1

[+ Button 2
v Eitton 3
Directory Display Options
D) C
$ 7 - - () ( >-6 :? / -
8 - 8 * - 6 8
& ( ) (! (H)EC
-# 8 * -# 8
I - & 444 < -#
6 8
- &D & 8 # B - D
cC6 * -# 6 8
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Entry Setup - (1 * Tab) —continued

" ( C
6 R
- - K * * * *
/| 85 - - 8
* - - 6 - 8
6 ; - < ;
- < 6 I - - < 6
8 + - 6
- 8 (9 - *
- x 6 -
8 6 - / #- -
8
$ - * | -# - 6 -8
% "(71"1C
- * 2 * G * * 8
F 6 8
- 8
;] Tenant Access | Switch Cansole l Camera] Email l STF'.]
Language buttons shown: [ L
French |E|
German e
Russian o
Default language: |English j
| Play Voice Prompts
Language Display Options
6
8 *
- - #8
(= C
" , % [-# - 6
8% 6 - -6 8
F - / , 8
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Entry Setup - (1 * Tab) —continued

! " (Cc
6 . % .
( 8 *
- - * 6
- / ((
<& &9' - 6 8 6
- - * /
6 6 - 6
( [-# ; - <8+6 * - .
- 6 - 8 -#
- 8
[ Include all MEW Residents in this entry by default
Add all EXISTING Residents to this Entry
Automatic Adding of Residents Features
& (" ((96 ) "(C $  /-# /
( - 6
8 6 - 8
6 - - 6
(A - ( - 8% -
87 #
9 G

Display this Resident at Entries:
| Building 1
Building 2
v

v| Main Gate

Floor # or name:
|2

Building this Resident is located in:
]

Resident Record Display List
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Communication -Modem, Port, & Pager Setup - (2

"d Tab)

Setup Communication lReIays ] Welcome] Phone C:-:es] Options} Tenant Access ] Switch

Will this Entry be using a Modem to dial out? & Yes—{ No

Spedfy the Modem to dial out {or enter the Comm Port number): | 1

Select the type of device you will be using to Talk/Listen when dialing out: |Phone connected directly to Modem
ct to the open-voice interface board: ’37 {VWWDTMF board)

[V Enable QwikID (CallerID - usually only used for Conderge Calling Stations)

[” BOTH a 'No Phone Bill' AND an outside (Tel. Co.) phone line will be connected at this Entry

What is the phone number of this entry: |631-555-0302  (optional - only required for Call Forwarding option)

will this Entry be

ges to Pagers? (s« Yes —( MNo

Enter the Serial Comm Port used by the Pager Transmitter: |6

Console ] Camera] Email ] STR]

6 (( (@

CF /

(6 (.07

(1"C '

Communication
Screen Detail

( "
- % A8G #<*@
] 8 (

$F

JE+
8 +

(C

) - .&%C !

>9 (2 9% " (

L -#

6 9")

6 (( ) P !
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| Relay Board Setup - (3 ™ Tab)

Setup ] Communication RE|EY5] Welcome l Phone Codes ] Options ] Tenant Access ] Switch Console ] Camera ] Email ] STR
Will you be using a Serial Comm Port to connect to external relay board(s)? + Yes " No
Enter the Serial Comm Port to use to activate the relay(s): IZ—
[v Display 'Switch Console' (for Conderge Control features) Relay Board Detalil
Default number of Seconds a Relay is activated for: I?

| The relay boards used to call the residents will be using Multiple Common Wires

6 (") ! ( E () @
- 8@ 6 6
/ - : <
- - 8
* . -8
9 * - 8
( F ( C
- BFC -
- 89 6 - -
- M
GGG+ GG F +< - +6 3
N R
/ 9" /
@ s- ’
6 9 6 9
# T<, # T<
% (> (?
$ ! * * * 6 * 8
. * 6
8"/ -# - ' -
. 8%
6 R - - 8
% "(C") ( F C
6
- - ;<8 $ / -
- * - I 8
8 - 8 444 8
)y " (( ()" 12" ( 6
#_
8 # * -# - /8%
- 8
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Relay Board Setup - (3 ™ Tab) — continued

Optional Relay Call Button

Would you like to display a button on the Welcome screen to contact a call center? &+ Yes —( Mo ——
Button Label: I For Deliveries Touch Here Button Color: . Button Text Color: I_
Relay Board Mumber: |1_ Relay Mumber: |4_
Relay active length: IF (seconds) Button Image: Ipackage.bmp
* GIFfIPG/BMP file located in the "AlphaEntry'Skin' folder

For Deliveries Touch Here

* _ 6 6 _o*
* 6 8 -#
* F==3
- - * - 6 -
<8 % -# - I
-68
$ - #M
F -
A-M # - 8
"M -# A
$#' M/ -# $#
- - | -
6A M =8 444 <
8
$ # -# # -68
* * 8H 8-
# 1 1& -)3= * 6 Y( -+ 8% - 6
,8

25




| Welcome Screen Settings - (4 ™ Tab)

]

Idle Seconds before re-displaying Welcome Screen: |30

Setup ] Communication ] Relays | Phone C:-:Es] Dpﬁnns] Tenant Access | Switch Console ] Camera] Emnail ] STR

slide Show Welcome Screen Scheduled Welcome Screens
W Welcome Screen is a slide show ¥ Use Scheduled Welcome Screens
[ Hide Welcome Text (All Text is induded in Images) [ Hide Welcome Text (all Text is induded in Images)
Change slide every |10 seconds
[ “ Define Schedule & Images
Installer Message
Line 1: [Installed by: ACME SYSTEMS
Line 2: [www . ACME. com
Line 3: [212-555-1212
| Copy above text to ALL Entries |
Welcome Screen Detail
& ( ) (16(
$ 6 6 -/
<8
( 6 (
$ | #8
/ >6 ( ( 2 - 4 y
6 > 1 F ? 8 ;& 0444 <
/| |  -# # B 6( E C /
# 6 6 H -/ 8 $
/ #8 $
CH ! *(H( H(
& (2 !C
$
K 8% - 8
6 * [ Copy above text to ALL Entries ] _

# 8
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Welcome Screen Settings - (4 ™ Tab) — continued

"( 6(

8%

- . 8 y
* 6 *

" B5 C-# -

6 K 8
, [ -# # B@ $#C 6

8
vy ($ [ “ Define Schedule & Images l
H 8

( cC 3 > - B5

$

| S—
Schedule Name First Da Last Da Image Add New Schedule
Independence ... 0704 07j04 July4th.gif 8 $
Thanksgiving 1121 1128 Thanksgiving.gif
Christmas Time 12f01 12/25 Christmas.gif 8
MNew Years 1226 1231 NewYears.gif
8H *8 *8-* 8
*
Scheduled Welcome Editing Screen C- 8
8
$ CH ! *(H( H 7
2 * =" n 1

# 8




| DTMF Phone Code Settings - (5 ™ Tab)

8 % $92 -
K 8%
6 8

Phone Codes that can be used by the person receiving a call to activate an external relay:

Phone Code | Board | Relay Seconds | Description |
9 1 3 5.0 Open Front Door

Phone Code: (0-9, *, or &)
Relay Board Mumber:

Relay Mumber:

# of Seconds Relay is active:

Description (optional): |

Phone Codes Screen

To Add a phone code :

/ 6 , ;=D4* S* U<8
- 6 8F 6 ) - 3
6 8 - - -
- 6 8% 6
- * - 6 8% 6 -
0444 8
-8

To Delete a phone code :
@ 6 - 8

, B 6 , ' C- 8
? M+ - 6 6
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Phone Code Settings - (5 ™ Tab) continued

To Edit a phone code :

- 8 * /
B 6 , "~ C- 8

A few notes regarding phone codes and relays:

$ 6 F==3 - - ? + -
- 6 ? ' *- K H

L) ( M

In the example below, pressing key will release the door for 3 seconds on one
relay, turn on the inside lobby lighting for 18@seads on a second relay, and call an elevator to

the lobby with a third relay set for a 2 secondation (wired in parallel with the lobby elevator
call button).

5 # o+ 6 - 9/
* _ 6 * _
6 8% - 8

Setup ] Communication ] Relays ] Welcome l Opﬁu:uns] Tenant Access ] Switch Console ] Camera] Ema ] STR

Phone Codes that can be used by the person receiving a call to activate an external relay:

Phone Code | Board | Relay Seconds | Description |
7 1 4 3.0 Open Fronk Door

7 1 7 130.0 Turn on lobbey light

7 1 a 2.0 Call Elevator ko Lobby

a 1 4 3.0 Open Fronk Door

Phone Code

: (D
Relay Board Mumber:

:

:

|

'9: =.r or #}

Relay Mumber

# of Seconds Relay is active

Description (optional)

Relay Setting Example
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Options Settings - - (6™ Tab)

Setup l Communication l Relays l Welcome] Phone Codes : | Tenant Access | Switch Console ] Cameral Ema l STR]
I In Tenant Listing Sort Residents by Suite [ Indude First Mame in Tenant Listing searching

v Show a Package Icon in Tenant Listing if there is something waiting for them to be picked-up

The following options are only recommended for Concierge use

I Show Tenant Motes in Call Box [ Hide On-Screen Keyboard

I Show Tenant Photo in Call Box | Display 'Emergency’ and 'Off Premises' Tabs
| Messages can be sent from Call Box (Email/Cell Pager) [+ Cisplay 'Staff/Other' Tab

™ Package Delivery and Pickup can be done from this Entry [~ Display 'QwikCAM' button

™ On package arrival turn on 5TR. message LED in apartment [~ Display Minimize & Close Button

™ Apartment Door Monitoring can be Enabled from this Entry

Call Forwarding Options

[v This Entry can Forward its Calls to another Entry
When Call Forwarding is enabled calls will be forwarded to: |Cnnderge 1 j

Options Screen

>& 7 1 ) "2 v - #
- - - - 8
$ 2 * /| B 2 2?2 VC:# 8
>& (" * 9 7 1 ? *
A ? ?2 -
/| 8 - 2 2
| -#8
> l & 7 17 / *
/ 8
9¢& &9C
> 9 (( E? 8
6 8
> (( E? 8%
6 8
>2 | ) ( EA (0(0!B ?$ I- #
-6 - - # $  # -
* *  _ 8
: ( /0
> 1 %(F J " ) ?
/ ( 8% -#-
/| 8
( ( 0
> 1 F(" 1 7% ?
K /| 6 8
> % 2 1) X ?
6 K * * 8
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Option Settings - (6 ™ Tab) continued

%| Keyboard

101 Broadway, Ne

(e
StaffiOther = Sxde]=) (8l Off Premises

% (> .2?" C “#
- 2T 8
% (2 KJ( " 2 $  |-# | ;
6 - L #
BE $C 8%
S . # 8

77* 6 %&9' &9C

> * L (( ? A= (B [ *
- - #: ' <8%
- 6 -

6 8

> F * ((? A 'B [ * 6
- 2 + >+ 8 * 6

8
1 " ( ( 2
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| Resident Access - (7 " Tab)

Do you want to allow tenants to be able to enter the building with an access code? —(+ Yes — 1 No

Spedfy the relay settings that will be used when a tenant enters a valid access code.

Relay Board Mumber: |1

Relay Mumber: |3

# of Seconds Relay is active: |3.0

MOTE: if your tenants will be using the AlphaEntry Client software and they would like to
remotely allow a wvisitor that calls them into the building this option needs to be enabled.

Resident Access Configuration Screen

% " ( ) X ) t( ! @
- - * 6 -
8% ' <
;<8 $ / - - 6 K
-- 8 6 * K *
6 6 ;
) 4 ) 1 <8 - % - *
6 8 ? ' 9 Al
6 * H - - 6 /
? '8, - / 6 #
8
* 6 6
8
8 9/ B9 C : ?
8 9/ D# U;# MB9C<
8'/ @ A # B9 C 8
"8 ' VH# M <
$ 9 - - - B9 C -- 8
9 C , A - 6 -
6 8
$ - 6 -
- 8 6 * 6
8
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Switch Console Configuration (8 ™ Tab)

| Switch Console Configuration (8" Tab)

l Camera] Email ] STR

Setup l Communication ] Relays l Welcomel Phone Codes

Switches that can be used to control external relay:

Switch Label | Board | Relay | Seconds |

Elevator Call to Lobby 1 7 2.0

Front Light {10 Seconds) 1 9 10.0

Open Front Door 1 3 2.0

Side Light 1 10 Toggle

Emergency Light 1 [ Togale

TestB2, R1 2 1 Toggle
Switch Label: |

Relay Board Mumber:

Relay Mumber:

Relay Type: ™ Toggle ¢ Timed
# of Seconds Relay is active: o

Switch Console Configuration Screen

# - * 6 - -
_— * # * * 6 * * *
6 ;
6 <8%
- 8
F==3 - - 8 6
* * _ 6 - -
$92 - : <
85 '3< F==3 - )" < -
- 8
$ 6 F==3 - - ? + -
- 6 ? ' * . KH
- 8
?2+$ M, / 6 # *
- =%"' 6 - 8
6 - - - -
I - K 8
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Switch Console Configuration (8

To Add a switch console activated relay:

8__ 7)( 8
5 - -
$ - - - 8
8_( 9") 8
. ?_ -
8_(9")8
- ;D3<
"8 (8
- (10 1
<8
& 8
* B cC- 8

To Delete a switch console activated relay:

8@ - 8
8, B 6 C-

To Edit a switch console activated relay:

8@ - 8

Elevator Call
to Lobby

Front Light (10
Seconds)

Open Front
Door

Side Light I

Emergency
Light

On Screen Switch Console

™ Tab) - continued

- 8
8;0)<
LY 422<*
6 <8
6 ;- =8 0444
* B CcC- 8
1 $_
6 *
8

6*

_ *

| 8
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Camera Configuration (9 " Tab)
| Camera Con figuration (9" Tab) \

PLEASE NOTE: In some jurisdictions there are laws regulatiidee camera recording and
this feature may not be permitted in some statéscatities. Please check with local authoritie
to determine if this function can be used.

U7

2| emai | s

Do you want to use a camera to take a picture of all visitors? &« Yes— " No

Select or type in the Cameras Device Name: | Microsoft LifeCam vX-1000

Select or type in the Video Format: | RGE24 (320x240) j

‘ Camera Properties ‘

‘ Setup Additional Cameras ‘

/ 6 6 -- 8
* / - 6 8% -
* - 6
-~ 82 6 * 6
-# - -8 *
- 6
8 * 6 6
’ Q 6 6 8
Legitech QuickCam Pro 4000 Properties ==
, Camera Properties Camera controls ‘ Zoom/Face Tracking |

/ - Imsge Controls I~ Full Auto Mode

8 $ e s me— mage Modes
Contrast —————————— — [ Black and White
6 6 6 Gsmmg ——————— F—— ™" Mimor Horizortal

O T ——— I~ Mior Vertical

* - | : [~ Backight
o Bxposurs Compensation
H = 8 B White balance
* 6 — ——— " Auto
———— " Freeze
6 H 8 User Diefauits Factory Defauts ; I;E::ZE:M
Save | Restore Restore  Daylight
Flicksrlsss
- 8/ 6  Off & On
Note: The Camera Properties button is only accessible

from the PC that has the camera attached.

Camera Properties Screen
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Adding Additional Cameras

Setup Additional Cameras

’@ AlphaEntry Remote Cameras for "Building 2'

This screen lets you setup additional cameras that are connected directly to this entry.
These cameras can be viewed from the QwikCAM screen in the AlphaEntry Client software.

Cameras:

Licenze Plate Cam

Camera Location Mame: |License Plate Cam

Select or type in the Cameras Device Name: ISAAN 30T Card
Select or type in the Yidea Format: |YUY2 [320x240)

Recommended resolution is 320x240

Ledled

¥ This camera will be used to take secondary photos of visitors

Add a New
Camera

Remove
Camera Close

Camera Properties

6 - / 6 *
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Email Configuration (10 ™ Tab)

Setup ] Communication ] Relays ] Welcu:umel Fhone C:-:es] Optiu:uns] Tenant Access ] Switch Console | Camera

This option allows Email and or Text Message alerts to be sent to Residents when a packaage arrives for them.

Email Settings Email Message
When a package arrives for a resident and an email or text

Messages wil come from message is sent to the resident this is the message text that

thi= Email Address- |cnnn:ierge@ynurbuilding.cnm

they wil get.
SMTP Server Address: |mail, yourbuilding, com Subject: |Delivery from #type#
[ Send a Carbon Copy of all emails to above email address Message Text:
Authentication #name £, -

For SMTF server that requires a username & password.

*May not be required. Depends on the SMTP address used. You have received a delivery from #type= on *date=

at #time#.

m

Lo s | Flease pick-up your delivery in the mail room.

Password: | Socations
Send a Test Email to above Address =
$ /
6 8
$ -
9%, 8
$ - 8% - U -
- 6 | ( #
8% - M

Subject: Delivery from UPS

Tom Evans,
You have received a delivery from UPS on 05/20/09 at 2:45 p.m.

Please pick-up your delivery in the mailroom.

Concierge
$ - - -
8 / # *-#
/ 8
$ 6 -
- 9 -, , 8"3<8

If your system is using the STR QwikBUS™/ AlphaEntr  y™ interface, the 11 " tab
(STR) is explained in Chapter 5 which is found on P g. 51.
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PACKAGE TRACKING EDITOR CONFIGURATION

6 - - 8
6 * 6 -
8
= A
8F 8%
6 H sk | == # -
== 8
6 -

Package Tracking Configuration

Basic Package Tracking
Configuration Screen

MailRoom Configuration Screen
with Optional MailRoom displays

38
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Chapter

AlphaEntry™ Editor

Entering Resident Information

Resident Record Editing Screen

+ - 82
# 8
# . / * *
* 6 6 8 *
8
$ #
8
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Editor Global Function Buttons

Importing Residents from another Data file

$ - *
8/88' % 8% <8 # 6
6 8 9
# 8
$ * - -
8% - 8% - # /
6 - 8
# 8
$ 6 / B 7% AA $?GC
A $?GC -
6 * - -
8

8' % -

B'+99 ' A

NOTE: When the Resident
Import Option is used, if you
already have information in your
resident database, it will append
to the existing information and
not overwrite your existing
information.

NOTE: This option will only
import Resident and Commercial
listing information. It will not
import any information for the
Emergency, Off Premises, and
Staff/Other entries.
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Exporting Residents to a Data file

# - ' 8/88"
% ;8 %< * # 8

89 - 8 6 8

Adding Blank Resident Records to the Database

6 -8% - E -
- - GG
6 -8

Creating an STR device report file
$ - /| 86 $ 6

. 8

8
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| Adding, Editing, and Deleting Record Information

| Adding a New Resident (Residential or Commercial)
9 - - 8% -/ 8
5 * A 8
? B CcC - -
- * 6 - -
6 8
RESIDENTIAL COMMERCIAL
8 :
8 ; - | <
$ B C
- - A 8 # B8 G C8
2 % 2 9 8
B 'C - *
4 o+ 5 6 : ;] . MC #
7( + _#8
( 9¢C - 8
| Hiding a Listing
$ /-# /- 6 -* 6
- - 6 6 - 8 @
- - 8
!
B 2&729 C 6 28&7
-1l 6 / 8% 9 A9?
8
D 6 - 6
6 6 8
Priority Listings
- F . /8
F -
6 8% - 8
Email Address
K 6 6 -
8 8 ; <8
/ / * # - 8
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Assigning Call Buttons to Resident Contacting Choic es

- - 8
- - 6 - * - 6 - 8
+ B? , C *
78,8:8 -
8% B ?8C2 8
*6 - M
'8+8 $ ? - ?
?2, % ? - ? ?.: <
?, 6 D , 2. %
$./5 $ ./
- - - 8
2 - * 82 # *
- * - * / -
8 * - -
8
* / - 6 8
/ - 6 6
> 8888$ 6 - ( # 6
8

Any combination of Phones and Relays can be combined. For instance, a suite with an
open voice or handset intercom would use a relay, but a work phone or cell phone
number for that resident, or an STR QwikBus™ intercom could be assigned to the other
buttons (a dedicated phone line is required for telephone contact options).
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Entering Phone Numbers (Standard Dialer type Teleph  one Entry)
8 ' * * / BDial Num C
8 9") 444D4444  444D444D4444 8 < - BC
- 6 8 E - B4C

# * # , 8

# 8 % 8 * - -
8 7)( M * o * 8< - 6
- 778
"8 ( " ; M2 =M== 8*'
3M==0 &M==* 8< $ 6 - / 6
* - 6 8

Entering N.P.B. Codes (No Phone Bill type Telephon e Entry)
8 * * / BDial Num C
8 9")
8 7)( M [*' * 8< - 6
- 778
"8 ( E 8
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Entering N.P.S. Codes (No Phone Service or “Dummy”

type Telephone)

8 - / B NPS TelC

8 2, 0 ( 8

8 IS I * 8< - 6

- H 77

"8 : =M== 8*' 3M==  0&M==* 8<
24$M?2, 6 - -

Entering Relay Information (system must be equipped

with Relay Boards)

+ - # D 8
. -
To enter information tying a relay to a button M
8 / - B RelayC8; * 8<
8
8 ( - -
"8 7! * 6 *
* H J 8
&8 7)( ; 8<
)8 : =M== 8*' 3M== 0 &M==* 8<
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Entering STR QwikBUS™ Information (Digital interfac ~ e)

$ $ ./5 . 1’5 -
6 * 8% - $ 6
82 $./5 *
3 -. 10 ( ! & 8&8

| Entering information linking an STR QwikBUS™ Apartm ent Station to a button M

?+$M $./5 - )
$A 8
" - B STRCS ; * 8 <
$ M
8 $ 8
8 / : 8
# 1 * 8
8 @ - - . #8& <8
$ - , 8
$ - 6 - - 8
$ - - -#
8 %
8% # - &< 68 #
6 6 K 8
8 7)( : - 8<
&8 " X M?' =M== 8*' 3M== 0 &M==* 8<
)8 '/ * "$ (( (( -# 8%
6 / -
8
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Entering information linking a QwikBUS™ Apt. Statio ntoaTT33-2 Entry M

$$ D 6 * /- -6 - $
6 - -#; -6<8 $ - $$ D ; <
- 8
Typical
TT33-2
Entry Panel
$ |/ $$D M
8 I'5 6 # 8
8 '/ 8
# * : * &
8 , - $$ D 8 / 6
- -#8 6 * /
8

Selecting Locations to Display Resident

K * K -
8 $ * ] -#
6 - - - #8
2 - *
-8 ( # -
6 - - #8
( 8
9 - #
6 - 9
8
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Assigning Resident Access Codes

B- IIC 6
/ ;<83 *
6 -
8 8 8 ; , <8
- ;. ,8 0 ?% " <8
8%
6 6
- 8 - * _ /
-# ' -8
- & - =D4 DP8
) R
6 6 6 8 / 6
* 6 * *
(/ - 8% - 8
-# K 8% #
8
6 # * - H#* /
6 - 8
* 7 - 8
-6 # - / 8% * O+: *
9 & ( 9
2 - 3M== == 8
- * |-# -
/ H 8
6 - * - 6 8
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Entering Resident Notes

$
-#8" | 8
?
( 6 8%
(
8: -
- 6 -
6 -
| Entering Resident Pictures
$ . -
8, -
- 8
F * H *- *
- - 8 - -8
I -
# | "== - == 8
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| Resident Notification for Package Arrival

$ 8%
. 8%
$ ? -*
/ 6 # 8 - 6
- - /
6 - 6 8% (
’ 6 # - 8
- / 6
8 - 6
8 2 8
$ - # * 9 ]
- #8 * ( (
( ! ( -
8
8 -
8
1 8
Resident Restrictions
A 82
,8)=8
Door Monitoring
A 82
9 , 8)38
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Resident Screen Search Feature

$
*
_ *
2 * A * *
-8
| Entering Emergency Contacts
$ ; 88M , - *2
* 9 - <8F 6 - -
;88 6 * -* D - <
8
! -8
, New - - 8
* _ ok _ - *
6 8
6 *, Add - 6
- 8

| Entering Off Premises Contacts - (Frequently called Phone numbers in other locatio  ns)

$ , -
- *’/ G * * *! *2 * 8
- * 6 /

- 8

, New - - 8
6 8
6 * Add - 6
- 8
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| Entering Staff/Other Contacts

- (Frequently called Facility Staff or locations)

$
_ * /] G * *Q 4 x0p *
@ / * 8
* 6 |/
8
, New - - 8
6 8
-89$ 6 -
8
6 =, Add - 6
- 8
| Editing contacts
$ *
' * 8
$ - 6 - 8
| Deleting contacts
$ 6 * *
B 6C- 8
8
Save Settings
# * / / 8
' BF C 8
B?C - -/ 8
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Chapter

The STR QwikBUS™/ AlphaEntry™

Interface
* H $ / ! G-@* 6
$ ./5 8. /5 D *
* * 8$
6 6
* 6 6 *
/ * * * 6 -
D * D - * 8
$ |/ $A * $
* 6 *
_ 8$ *
, $, 8
$ ./ * 6 *
* 8

STR Configuration (11 ™ Tab)

Will this Entry be calling STR devices:
- $ ./ H *
/I F - - 8
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STR Configuration (11 ™ Tab) — continued

The STR Translator will be connected to this entryon Serial Comm Port:

- - 5: - <-
. 8 -
$ - '8 + )
/ -# 8 (
-# -] $ 6 8
Programming the STR device that will be used at tlsi entry:
* 6 -/
- - 6
# & 6 - 8
6 CH# < - -
-6 # 8% 6 )&*=== - 8
$ 6 * - 8

- $$D 6 * *
- 6 - - $$D 6 3%~
$$ D* $9%<8

NOTE: Programming of all STR devices must be done at the PC where the TL333 Translator is connected.

This entry will be using a handset for communicatia:

-# / @$ ; < 8 | *

2 &== 6 8
Enable Call down to this entry:

* - - / -# 2 &==
6 - - 8 %
* o 8 - HEM <
- 8%
, <8

$ - - /

8% - - 8
Note on setting the Concierge handset VOX sensittyi

# 6 6 8
-- - 6* 6

- / 8%

6 (6 6 * 2

- < - - xx 8
$ - 8 - /-

6 8 - / -
6 8 * ok * -/ 82 6
6 6 #

6 8
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Enable Door Release for this entry:

-# / -0 - . _ %
- - 6 83 6 2 &==
8% * / -
8
This AlphaEntry installation will be using push button panel(s):
: ( ]
$A $ * *
[-# 6 - ( 6 -
8
IQwikID screen for QwikBus Call Down
.l 6 * /
8% -/
/
8
+ -
- 8
* 6 _
L
# *
6
- 8F
6 - [/ -
6 ( *
8% 6
6 ./ 2 &==
6 8
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Optional S1 and S2 Apartment Inputs

2 &==
6
/ * 6
8
$
6
6
Emergency Call Alert Screen . 6 -
6 *- 6
8
$ 2 &= 6 6 *
6 *
N $A $ 8
| Configuring the S1, S2, & Button Inputs
/ - - 8
?+$M$ -8 * *: " -
6 8@ 6 * I - K
6 8, ,8&4D 8
$
" 8
$ _ *
. 8
(- 6 :
- 6
8
9 C" J#  ( F ()
-."IF 8
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The S1/S2/Button Input Setup Box

1
(o]

Description:
- 8 -
* % % > n 8

Disable Input: ' / -#

* k*k -k -k %

X 6 6
<8
Type of contact closure:
2 - H#*
* !/ ( 6
( 6 8

Delay before activation:

6 * 6
8
* 8 $
6 - (
6 - -
( D 6 8
$ 6 6 - -
82 w
[ 8
Turn on Audio: ? * $ 6 *
6 * / *
-/ 8% +? - /8
- 6 - - < /
6 8
+? - 6 8
o 6 K -
* _ 6 * 6
6 8
Log Input: : 9 - #8
6 6 8
9 * 6 8
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| The S1/S2/Button Input Display Box

Display Notes:

6 6 8
9
6 - 8%
8
I 9 *
6 - ;
* 6 *
6 - 6
8 9
Display Colors: F *oo%
- 8
At which Entries: 6 -
8
6 ( 8,
6 - - -
- (6 6

Display On-Screen:

- #8
_#*
6 6 ( -
* /
- 6
9 * 6
8%
8
6
8
K ?
?
6 <89%
* 6 8
K *
6 (-
-#
(
- 8"/
/; 6
/ - 6
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| The S1/S2/Button  Input Alert Box

Sound file (.wav) to play: * 86
( (
)= 6 / 8% 86
YOt '@ 6 8:
6 8,
/ 6
6 89 6 8
Activate Relay: 6
6 6 * o * 8 D
$ 6 6 * *
_444 <8-
& " F(" F (+ ( (« ("
F (G . (!'8& F
+ ( (« ( ()
(!8
& "" F(" F (+ ( F F
) o (( ) . ('8
& 9 (( ( ( + M
c )" ) ( ) + (! |
FOA ((( B8
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| The S1/S2/Button  Input Notifications Box

6
8
/[* 9
* # *
6
8
6
8
Global setup of S1, S2, & Button Notifications
To send Notifications to Pagers
Y -# 6 8F
_ 8
: ) - - 6
6 6 / # # -
- - 9 -
8% 6 ?
-8 - 6 - -# 8,
/- -
6 6 8
> ( (( (! << C
/ -# 6 *
6 -
$ * * *
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To send Notifications to Email / Cell Phones

- / 8
8% 6 - - - -
/ 8
) ¢ CC « : G 2
6 # 8
2 * 7?7 2 9- -#8
# ( - K
? -8 + 3
- 8
> ( (( . (! << C
/ - # 6 *
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Chapter

AlphaEntry™ Mailroom™

Lobby Panel Package Notification Mail Room Package Notification

INTRODUCTION

One of the many headaches of building management, i s keeping track of
incoming deliveries to your residents, notifying th em, and keeping track of which
packages have not been picked up yet.

AlphaEntry™ allows your doorman, concierge, or ship ment receiver to
manage resident packages from their AlphaEntry™ int  erface, and maintains a log
of when deliveries are received in, as well as when your residents pick up their
packages.

This feature gives your designated employee(s) the ability to display
package arrivals to residents through the entry pan els, or at a concierge station
depending on the needs of your facility. You can ev  en send emails and/or text
messages automatically to your residents that a pac kage has arrived for them!

AlphaEntry™ MailRoom™ is an add on module designed to seamlessly
integrate with your AlphaEntry™ products to provide display monitors in your
mailrooms, common areas, or other locations to aler t the residents that they have
packages awaiting pickup.

AlphaEntry™ MailRoom™ is fully customizable to suit the unique
requirements and security concerns of your facility

AlphaEntry™. ... The future of building communications , today!!!
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Starting AlphaEntry™ MailRoom™
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AlphaEntry™ MailRoom™ Editor Configuration
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Package Information Refresh Rate
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Display Background Settings

Delivery Types Settings
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Weather Information Settings

$
9 * 588
| * H -#
8
5 9 - #*
2 D <
9 ; 0 <
MailRoom™ Messages
%% 9
*
# - #8
+ * -
-#
8F *
I* -
*
;< 8
6 *
# * /
# 8
* 9 / - 8
* * /
* - 8' /47 - #8

68




Chapter

AlphaEntry™ Paging Interface

6
8 6
* #
* 6 8
8
$ * *
(
# *
* 6 *
8
# - *
6 6 8
2 * ,8&8
2 * ,88&48
Typical “In-House” paging equipment
D

69



Door Monitoring Feature
68

Chapter

w 9 w /
2 &== %2 &== 8 . ok
6 ( - 8
?2 M 9 * /
- 6
8@ 6~ / -6 -8
- * * * 6
- : "8 < 8
* ;< _ _
8%
- 8F
B C K : < 6
K 8
% 2
* ( $$ 8
/ $ -* /I - W * w8
- - 8% - 8
- B 9 C8
( B 9 C 8
* | -# 8
* 6 -# /8
IC %( ) F C 6-/ " "C F*x7/& " C
- = % ( $ *
% (9 - #8
- 6 $ -
6 & 8
(
x| _
8 * / B 9 C -8
D3 - '<8
-B C B C8+ - 3 /
8 -k 8%
8

7C



- 68%
8 6 -
8
6 * -
- - %2 &== <
8 *
6 8
! X
* 6
8% - - + - /
4 > % 2 ) ) %
-# -
8 / 6
68' / 68%
6 -
8
!
/ - K *
- 8
NOT ACTIVE ACTIVE SHUNTED
-# -
8 / 6 /
68 / * 6* |/ /
! 8 %
8 8%
6 8% 6 -
/ B IC-#8$ |/
6 8
/
- 8

71




Chapter

AlphaEntry™ Wiring Diagrams

6 #
6 - 8+
- * <
8
( / 6
- ( 8
, G
1
(78,88 1
@ 7 1
? (+ 1"
A= 18
+ % (78,88 1)
2, 11
? (+ 13
05 + 8 14
@ 0A + 14
(78,88 14
2 ’ [5 + =
?, [A + =
Open Voice + 0 =
QwikBUS™ : . [:5 E
Diagrams . /5 $ 3
7888X?, 6 : , + <
+88 X+ ; 6 <
- M
$
9 2
3M= 0&M== $
;3::< )))D"3::

72



Lobby Panel w/Handset - Std. Dialer

When installing a handset for use with an AlphaEntry™ lobby panel use this wiring guide to
properly attach the handset and control unit to the RYO08AE Board.
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Lobby Panel w/Handset - Std. Dialer
w/ N.P.S.* Option

When installing a handset on an AlphaEntry™ lobby panel or concierge system, use this wiring
guide to properly attach the handset and control unit to the RYOO8AE Board.

Additional RYOOBAE boards are added as needed for No Phone Service residents. One board
controls eight Dummy Phones. Spare relays on the first board can be used as well to control
dummy phones if they are not needed for other controls/functions.

N9 F
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Lobby Panel w/Handset — No Phone Bill

When installing a handset for use with an AlphaEntry™ lobby panel use this wiring guide to
properly attach the handset and control unit to the RYO08AE Board.
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Lobby Panel w/Handset -No Phone BiIll
w/Outside Dialing Capability

When installing a handset for use with an AlphaEntry™ lobby panel, use this wiring guide to
properly attach the handset and control unit to the RYO08AE Board.
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Lobby Panel w/Open Voice - Std. Dialer

When installing an AEDSMP open voice module on an AlphaEntry™ lobby panel, use this
wiring guide to properly attach the module to the RYOO8AE Board and the VVDTMF/VV100D

decoder. Note that the incoming dedicated telephone line connects to both the computer
modem Line IN and the AEDSMP module.
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Lobby Panel w/Open Voice - Std. Dialer
w/ N.P.S.* Option

This wiring diagram shows the proper hookup when connecting No Phone Service dummy
phones to AlphaEntry™. There may be 2 to 4 relays available for dummy phones on the existing
RYOO08A (Board #1). Each dummy phone requires one relay. Up to 15 additional RYO08A
boards can be chained on the same serial/power cable.

(15 x 8 = 120 maximum + available relays on Board #1)

* N.P.S. = No Phone Service
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Lobby Panel w/Open Voice — No Phone BiIll

When installing an AEDSMP open voice module on an AlphaEntry™ lobby panel, use this
wiring guide to properly attach the module to the RYOO8AE Board and the VVDTMF/VV100D

decoder.

Note that the incoming No Phone Bill equipment telephone line connects to the computer’s
modem Line IN as well as the AEDSMP tip and ring connections.
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Lobby Open Voice - No Phone Bill w/
Outside Dialing Capability

This wiring diagram shows the proper hookup when connecting AlphaEntry™ to an in building
No Phone Bill system. In this configuration, calls can be made through either No Phone Bill
equipment or a dedicated telephone company line. The programming of the system restricts

outgoing calls.
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Concierge Handset Installations

STANDARD DIALER CONFIGURATION —Unrestricted Outside  Dialing

If AlphaEntry™ will be used by a concierge, the Standard Dialer configuration allows the
concierge outside phone call capabilities as well as calls placed through AlphaEntry™ by simply
dialing from the attached telephone. The RYOO8AE Relay Board may not be required for this
application unless door release or switch console options will be used.

Calls placed to the concierge on this phone line will show up on the AlphaEntry™ display as
incoming calls. If the C.O. line has optional Caller ID capabilities then QwikID™ will display the
incoming phone number. If the calling phone is contained in the AlphaEntry™ database, the
Name and Suite number provided in the contact's record would be displayed only. For more
information on QwikID™ refer to Page 7.

STANDARD DIALER CONFIGURATION - Limited Outside Dia ling

If the concierge is not to be allowed outside dialing except for phone numbers listed in the
AlphaEntry™ database, please contact Alpha Communications, 1-800-666-4800, to discuss the
options that would be best suited to your application.

STANDARD DIALER CONFIGURATION —w/ N.P.S. option

If the concierge is not to be allowed outside dialing except for phone numbers listed in the
AlphaEntry™ database, then the Lobby Panel w/Handset - Std. Dialer w/ N.P.S. method on
Page 59 is recommended. This will allow communication with all contacts listed in AlphaEntry™
including dummy phones for residents with No Phone Service.

A conventional Phone may be used instead of the Alpha handset but will still be controlled (to
prevent unauthorized dialing) by AlphaEntry™ if connected to the wires going to the
TW200BKAE2 handset from relays 1 & 2. If the concierge requires unrestricted outside dialing
then connect the conventional phone to the Phone OUT jack of the modem. This would also
allow incoming calls to the concierge (ring down).

Please note that the RYOO8AE Relay Board would be required for this application.
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NO PHONE BILL CONFIGURATION — w/ Unlimited Outside Dialing

If the concierge is allowed to dial out to any number as well as phone numbers listed in the
AlphaEntry™ database, then the Lobby Panel w/Handset — No Phone Bill w/ Outside Dialing
Capability method on Page 61 is recommended.

Modifications to this wiring for concierge use would be to disregard wiring to relays 1 and 2
and connect the concierge full feature telephone to the Phone OUT jack of the modem. This
would allow regular use of the C.O. Line without intervention from AlphaEntry™ unless a No
Phone Bill call is made at which point AlphaEntry™ would take command of the phone. Ring
down to the concierge would be available by the residents regular telephone dialing to the
concierge’s telephone number. A dedicated C.O. Phone line is required for this configuration.

The RYO0BAE Relay Board is required for this application

NO PHONE BILL CONFIGURATION — w/ Regulated Outside Dialing

If the concierge is not to be allowed outside dialing except for phone numbers listed in the
AlphaEntry™ database, then the Lobby Panel w/Handset — No Phone Bill w/ Outside Dialing
Capability method on Page 61 is recommended. A dedicated C.O. Phone line is required for this
configuration.

If ring down to the concierge is needed, then a separate phone without dialing capabilities would
be hooked to the incoming C.O. Lines before the RYO08AE board.

The RYO0BAE Relay Board is required for this application.

Concierge Stations with Open Voice Configurations

In the event of a Doorman or Concierge station that requires Open Voice configuration,
please refer to the wiring diagrams for Lobby Panels in the desired format. All Concierge
functions can be easily configured into the station by the software. Although outside dialing
through AlphaEntry™ is easily accomplished, unrestricted outside dialing would only be
available through a standard telephone connected into the system and controlled through the
Switch Console. For more information on this or other possible configurations please contact:

Alpha Communications — Technical Support
Monday through Friday 8:30 am — 5:00 pm Eastern Time

1 (800) 666-4800
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Basic AlphaEntry™QwikBus™ Wiring Diagram
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Typical Apartment wiring for adding devices through an ECD2 Input Harness
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* The QwikBUS™ system used with smoke and/or heat detectors in not an approved fire
alarm system. It is only intended as a secondary notification device.
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Note: DC power for auxiliary devices such as domglet$ is recommended to minimize the risk of
electrical magnetic interference with the QwikBUS{stem.
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Appendices

Appendix A
Creating Your Own Custom Graphics
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Appendix B
The Event Log Viewer
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Appendix C

Speaker/Mic Module Adjustments

AEMDFB (Open Voice Style)
TW200BKAE (Handset Style)

Back View

AEDSMP Style

Back View

The AEDSMP is used as an Open Voice
Speaker/ Mic assembly and has two user
adjustable controls.

The first, marked M” is used to increase
microphone sensitivity. In a loud environment,
turning this counterclockwise will help to
minimize background noise and make speech
clearer. In quieter surroundings, turning it
clockwise will increase mic volume level.

The second, marked®™ will increase the
lobby speaker volume by turning the
adjustment clockwise.

Both of these adjustments are very sensitive

and should be adjusted only if needed in
different environments.
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Appendix D
Accessing the AlphaEntry™ SQL Server Database Remot
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Appendix E
Using AlphaEntry™ through a PBX system
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Appendix F

Windows Firewall Exceptions

6 9 E,; 6 1< 6 -
8 * D6 /| 6

-/ 8

$
/ 8 ?
B# C 8

A % * # * A 6

- B 68#C* B 8#C8
$ # 2 M
[ G 6 - 8
[ G , 8
[ $ 2 8
[*/ # -8
[*/ W , 888W- 38
[*/ W: 88W- 8
[ : : *MN, 2 N N<8
[ W 8S#W | W+ W8
[ " /+7 , 8
[/ W , 888W- 8
[*/ W: 888W- 8
[ : 9 A 6

“MN, 2 N9 A 6 N9 .A8N 9 .AN: N<8
[ W 68# W | W+ W8
[ " /+7 , 8
[ /+7 2 8
2 #

8

91



