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1.0 SYSTEM INTRODUCTION

Tek-MMARSPII is a Management, Monitoring, and Reporting System. This system is designed to work with the micro-
processor based NC300 Tek-MICRO® Nurse Call System.

Tek-MMARS®II will provide the following functions:

* Management and Reports:

Tek-MMARS®II has the ability to monitor and store

patient and staff activity. All NC300 System activity

will be saved on a hard drive. The information may

be retrieved via the following four types of reports.
3.2.1. Call Response Report

 Radio Pocket Paging:

Withtheaddition of an NC366 Pocket Pager Transmitter,

pages can be sent automatically or semi-automatically
toNC390 SeriesAlphaNumeric Pocket Pagers. Paging
can becentrally located for multiple nursecall systems
viathe Tek-MMARS® System.

3.2.2. Call Activity Report
3.2.3. Nurse Aide Assist Report
3.2.4. System Statistics Report

These reports are further described in Section 3.0 of
this manual.

» Event Printing:

In addition to providing report printouts, Tek-
MMARSPII will also provide event printouts.

Monitori * Restoring/Backing Up:
» Monitoring:

Tek-MMARS?®II has the ability to backup and restore
event files. This gives the user the ability to create
apermanent history record on disk, and to restore that
information for reporting on those files.

Tek-MMARS®II provides real time monitoring of all
nurse call activity fromupto 16 NC350C Series CPUs
(withseria port). Themonitoring featureal so provides
“CALL TYPE” filtering. If the “CODE” calls only
option is selected, only “CODE" callswill appear on
Tek-MMARSPII.

A WORD ABOUT ELECTROSTATIC DISCHARGE

What | s1t? Static electricity isaresult of triboel ectric charging of two dissimilar non-conductive materialsrubbed together,
like rubbing your feet on a carpet on acold winter day, or in adry climate. The resulting charge is detected when you reach
out to touch a doorknob, or some other metallic object. The resulting discharge may be only startling, or in severe cases it
may even be painful. The actual electrical chargeisdependent on the material s rubbed together, humidity, rate of separation
and other factors.

What Can It Do?While this effect may be disturbing to humans, the effect on electronic equipment is often more serious,
ranging from disrupting the operation to actual damage of the components. These effects result from the high voltages that
may be developed. The simple act of walking across a carpet may develop as much as 30,000 volts; changing a bed sheet
may create a charge of 100,000 volts or more. Such voltages readily cause arcing (the spark you see in the dark when you
grab the doorknob, after walking acrossthe carpet, etc.). The arcing is evidence of adischarge path. Dueto the high voltage
involved, the discharge current can jump to any nearby metallic object. If the dischargeisto or through an electronic device,
such as the nurse call system, the operation of the device may be affected. If the discharge current passes through internal
components, these components may be damaged or their operation degraded.

What Can We Do About 1t? The manufacturer of the nurse call equipment has already taken stepsto protect the equipment
from electrostatic discharge (ESD) effects. However, since the cause of the problem is not in the equipment, but in the
environment, further measures are required of the installer and the user to achieve complete protection.

1L496 Tek-MMARS® || Manual « 1



What The Installer Can Do: In humid climates or in places where the relative humidity is kept at 65% or greater, there
will likely be few problems with ESD. Where problems may occur, the following measures can be taken.

1

4.

Ground all exposed metal surfaces, such as patient station panels, etc. Grounding should be to a#16 or larger
conductor.

Install nurse call system wiring in metal conduit. This conduit may also be used to ground panels. The conduit
must be electrically continuous and be grounded.

Use shielded wire in cable for nurse call system station-to-station wiring. The use of open conductors invites
inductive coupling of discharge currents which can cause the same problems as direct discharge currents.

Ground your body before handling system components. This can be done using awrist strap, or simply by

contacting a grounded surface. Use caution to avoid hazardous voltages while grounded.

What The User Can Do: The most common cause of ESD in hospitalsis due to changing linen on hospital beds while

the patient call cord or pillow speaker is still connected to the nurse call system. The following precautions will help.

1

Remove the call cord or pillow speaker from the bed before changing. It will be necessary for the nursing staff to
discharge themselves by contacting agrounded metal object before placing the call cord or pillow speaker back on
the bed; otherwise, aspark can jump to the nurse call equipment, causing the very damagethey aretrying to avoid.
(To avoid a shock while discharging static electricity on the body, hold ametal object, such as akey, and use that
object to contact the grounded surface.)

Ground the bed and use antistatic mattress covers in contact with the bed frame. For safety, it may be desirable
to make the ground connection through a 1 megohm resistor. Nursing staff must be trained to disconnect and
reconnect the ground whenever beds must be moved.

Use grounded appliances and eguipment near nurse call systems. The use of approved electrical equipment will
usually take care of this.

Thisinformation is provided to make you aware of ESD problems so that precautions may be taken to avoid damage and
disruption of system operation.

2+ 1L496 Tek-MMARS® Il Manual



Read the following instructions concerning system B.

20INSTALLATION PROCEDURE

NC386A/8 IBM Compatible PC

equipment, and determine installation methods before

proceeding. The NC386A/8 should be located where best
A. Determine equipment locations suited for each facility’ s requirements.
B. Install wiring
C. Check wiresfor shortsand grounds C. NC300 to NC386A/8 Interconnection
D. Complete NC300 installation
E. Connect NC300 to Tek-MMARS®I| See Figure 1 for location of ports.
F. Check connections
G. Configure Tek-MMARSPI| System Cables must be wired for RTS/CTS handshaking,
H. Test Tek-MMARS®I| System as described in Figure 1. The maximum wire
. Train system operators distanceis 100'.
D. Parallel Printer
2.1 SYSTEM REQUIREMENTS
The supplied parallel printer plugs into the paral-
A. NC300 Nurse Call System. lel printer port (Female 25-pin) on the back of the
Tek-MMARS®II.
B. NC386A/8 Tek-MMARS®Il System.
E. Pager System
2.2 SYSTEM SUMMARIES
Compatible pager systems are: Scope® Serial
A. NC300 Nurse Call System Pagers, Motorol & People Finder Pager, Visiplex®
VS-2100, Stentofon AstraPage® (optional).
For details on the installation and setup for this See Figure 14 for connection of ports.
system, refer to the “NC300 Installation Instruc-
tions and Service Manual” Version 1.92 or later F. ZipDrive
(IL421).
A Zip Driveisused for thedataarchive and restore
feature of the Tek-MMARS®I| System.
NC300 BocaBoard
Connect shield at one end
to the ground terminal.
X3 2RX
GND 5 7 GND
RTS7 v 20CTS

The NC300 side of the cable isa DB9 Female Connector.
The Boca Board side of the cableis a DB25 Female Connector.

B

B

=]

]

s Ol

®
)

This cable is

a DBS to DB25
made with the
above wiring
diagram

Figure 1. Cable Wiring Diagram

2O

== ]l O
RJ45 cable and E
DB25 connector

supplied with
system

100" Max|

s —JUlih,
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3.0 Tek-MMARS®II Reporting System

Tek-MMARSP |1 producesfour typesof standard reports, which provide valuableinformation to eval uate and optimi ze staff
time. The information contained in these reports will also provide the facility information for accountability for each zone,
room, type of call, and time period. If no parameters are chosen, the report(s) selected will automatically assume that you
want al floors, zones, rooms, and calls from the time of the last archive. The headings found on each of the reports contain
all of the parameters chosen for that specific report.

3.1 STARTING THE REPORTS

A. To start the Reports Program:

1

Using the mouse, position the cursor over the
word “REPORTS"” and “click”
-OR-

Using the keyboard, hold down the “ALT”
key, press“R” simultaneoudly, release and
press“ENTER".

MMARS Database I nformation window will
appear. Refer to Figure 2.

m

MMARSE Cument Siedic Reparts
Wersion 1.0 (Access 205 Rovied 252000
e by
TekTone Sewed & Sigeal be,
Copyright &1 20l

The Cusent Datsbsss £osdans m Exents
Feaamc B0 317104 T BULTIO0 3 08NAM

Figure 2: MMARS Database |nformation

4.

Using the mouse, position the mouse over the
word “OK” and “click”. The information
window will disappear.

-OR-

Using the keyboard, pressthe “ENTER” key
on your keyboard. The information window
will disappear.

3.2 MMARSMAIN INPUT FORM

A. Inthisform the user will define the parameters of
the report.

» Select Call Type(s)

» Enter Time/Date Period
e Custom Event

» Custom Label

4+ |L496 Tek-MMARS® I Manual
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Select Zone(s)

» Select System(s)

» Enter Room/Bed Number(s)
Reports Header Information

Using the mouse, position the cursor over the
boxes. To make aselection, “click” in box;
ablack “X” will appear in the box you have
selected.

-OR-

Using the keyboard, select abox by using the
“ARROW?” keysto highlight your selection,

then pressthe“ SPACEBAR”, and an“ X" will
appear in your selected box. Refer to Figure 3.

MMARS Main npast Form

L x| ct 2 ez
i T FoaCalr Co R s CRE e
'l: Cak 'l: Cocla Calz Cara e e
Fricaty Calx Crakf Cule T
T BahCak T DuyCae ==
Fumhu: Fnuuuuu F1F5F5F13Fu
Ersargarcy Cabx Tk Callz 2 e Clal 4 B
T Cai Calr Flarf 2 nlk s Syzian
B Call Typaz Flaral a2l i Labaiz
Eaim Tame/Taln Peniad Falm Foenfad 0
St T TERTD
End Trsx: 11
Exust Dintac Ll Vi Raares
End Dade LES i or
Ovm Trea Thmshald:
[T 3
I ghe2 ol % [ Ficore]
I ghea Trwss
[Cuttem Evemi]  [Cuciom Laksd] | Fiupost Huader indsimatisn |
MCLrIe e T [ eiore i Sl =)
=~ | Cnll Syedan Sardca | Bedap
s i Patiend Ext
PMaaporan | Adwity Selidicy st Pazixra
Papor Papart Frepes Papat LI Formi Waru Fepasis

Figure 3: MMARS Main Input Form

3.

Oncetheparametershavebeen selected, choose
the report type desired.



3.2.1 Call Response Report:

A. Thisreport providesinformation on the date
of thecall, time of the call, room number,
type of call, when the call was responded to,
and the total amount of time the patient had
to wait for aresponse.

1. Using the mouse, position your cursor
over the words “CALL RESPONSE
REPORT"” and “click”.

-OR-

2. Using thekeyboard, pressthe “ARROW”
keys to highlight “CALL RESPONSE
REPORT", and pressthe “SPACEBAR”

3.2.2 Call Activity Report:

A. Thisreportdisplaysinformationoncallsplaced
by eachroom, total callsfor thetimeperiod, by
routine and priority levels, and the average
response time for priority calls.

1. Using the mouse, position your cursor
over the words “CALL ACTIVITY
REPORT” and “click”.

-OR-

2. Usingthe keyboard, pressthe* ARROW”
keys to highlight “CALL ACTIVITY
REPORT", and pressthe “SPACEBAR”
(a new window will appear). Refer to

(a new window will appear). Refer to Figure5.
Figure 4.
'"TekTone Sound & Signal Mfg, Ine.”
“TekTone Sound & Signal Mfa. Inc." MMARS Call Activity Report
Zure Cal Tyne Spsiem[= RoamBed Humber (=)
MMARS Call Response Report F ot E pome B, E
Zane - E— [— [ D2 [ Pl Ao Cals 2 0
[l Zonet E Routine Calls Ly Ca O fwes O Bath Calls 0y D
[ Zane?  © Parsanal &dention Calls L2 T Cl Zvref C Monilor Calis O 5 [ RE]
O Zane3 L Friarite Calls Cy DOy ": Ivm F Emememcy Calls F B F 14
O Zoned F Bath Calle F 4 F 12 o #nr\-e; E fuel::\ll: C ; B :g 1]
Eimes | gwmor B BN RATE B OSEOE Rl e
C Zaner L Fira Calls Cz O 45 F Dty Calls
CiZoed B CodeCale Cs D ® 2 poams SCals  gn 0000 D st
B il Zones & Ftaft Calls L T — B aicuiTvoss  EvdTime 15250 P L Shit2
C Outy C-alls b StariOate 01400000 0 Shid
= St Cals Sart Time 12:0010 Ar Erdlate 12232000
= - End Time L =
All Cal Tymas Syart Dt ':"\"'\':"3":':' - g:::; C nl Labal
Bver s T 300 O Ghin TamlR R
Cwwr Teme Thrashald  00:0040 atal Aecards for Repon a
- r Label Tatal Pagasfor Repod 2
Todal Panes far Repart 2
Tutal Records for Repart §
"TekTone Sound & Sgnal Mg, Ine.”
MMARS Call Activity Report
Syeten: 1 Mount Vernon
.ol & | g Routing Calls Prisaity Calls Puerage Prin
eklons Sound & Signal Mig. Inc - Hal ¥ Platend Fia Rumtﬂm
MLARE Call Respones Repor o : : R
Emiem i I s e
&1l & i
Dk Haln sl il = i | -
[— T 2103 A 1
=IH F r R =
i - L Aospen Tadals 2 1 JUIRLIRE:]
g "1 B
- ‘e i =
i - (
Tk ¥ B = . ..
- . arils Figure 5: Sample Report, Call Activity Report
L _ LI
- 1 T [ : :. =
- - i
M [ BT
- i e RiGER =
wip - nos

Figure 4: Sample Report, MMARS Call Response Report
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3.2.3 Nurse Aide (Assist) Report:

A. This report indicates the number of times a
nurse or aide visited a patient room and how
much timewas spent in theroom for each call.
However, it will not display callsthat did not
require any staff presence.

1. Using the mouse, position your cursor
over thewords“NURSE AIDE REPORT”
and “click”.

-OR-

2. Using thekeyboard, pressthe “ ARROW”
keysto highlight “NURSE AIDE
REPORT", and press the “ SPACEBAR”
(a new window will appear). Refer to
Figure 6.

TekTone Sound & Signal Ine.
MMARS NurselAide Room Report

B
H

o o o o |

RograBiad Murndsansl  Slan T
] Erel Tims
n Elan Dol
A1 Ered Dk
1z Cuina (T v

12000 AN
11:50 20 Ful
13140
U315 00

Spskanm )
Zore 1
Zare 1
Zore 3
Zore 4

o
Il
Il
O
Zare ml
Il
'l
r
[

12 Thieahokl Q0D

1
15 I 5hat 1
15 I Ghit 2
RELE

- s k=

Tare
Tare T
Iared
Al Tores

i o o o o o

E A1Raoms
All Bpsiame:

Tl Recoerls fes Repiget: 1
Totel Pagos for Repart: 2

TekTone Sound & Signal Inc.
MMARS Murse/Aide Room Report

System: 1 Firet Pulmonary Flaor

Tima Fosins Ty Raspanse

FIAI0 JATATEN

a1m HUREE IN CALL
HUREE QLT CALL

Times In Foam

TATATFN
4B FN

oz

3.2.4 System Statistics Report:

A.

Thisreport displaysall staff and patient activity.
The report consists of the total calls placed
within the given time span, thetotal number of
timesmaster toroom communi cation occurred,
the number of timesanurseor aidevisited the
rooms, and the total and average amount of
time spent for each category.

1. Using the mouse, position your cursor
over thewords “SY STEM STATISTICS
REPORT” and “click”.

-OR-

2. Usingthekeyboard, pressthe* ARROW”
keystohighlight“SY STEM STATISTICS
REPORT", and press the “SPACEBAR”
(a new window will appear). Refer to
Figure7.

TekTone Sound & Signal Inc.
MMARS System Statistics Report

St Tin:
End Timi
St Cradic
End Cada

Totsl Panes for Report: 4

= o o o o o o o

Zufei
Zare 1
Tare 1
Tufea 3
Tare 4
Tare 3
Tare §
Tarea T
Zone B

Al Do

Syl 5
1

P v iad P Loria 151

]

in
i1
ik
12
1"
15
B

B Al Foaire

aaaaanann
Mmoo
aaaaanann

Bl Syskie O =nni
O enni

O =z

1320000 AN
11:50 51 Ful
1 #3297
LRI E i)

Eamiple Repor
WIS HLE Sysiem Slalishos Heport

HyElem 1 Fi=#l Poirdoniory Flaor

Ferri Tuaw Aepur Toind famane T e

Figure 6: Sample Report, Nurse/Aide Room Report
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3.3 SERVICE INPUT FORM
'"TekTeone Sound & Signal Mfg, Inc.”

A. When selected, allows the generation of a service MMARS Senvice Report
report that can be forwarded to the maintenance System; 1 Meunt Vemen
department or service company. Dar  Room Funt Responss Tame

aA00 ] MENL SESSI0N EEGIN JAGD5 PW
WIEML SEESI0N EMD :

Total Time O 700003
B Servicn bapral Fa
S — BADD 01 GODEFAULT 34511 B
CODE FAULT REF&IRED :
Total Time O 7000 20
= BADD 01 GODEFAULT 34545 FH
= CODE FAULT REF&IRED
= Total Time O 700103
=
C BAOD G401 COMMUNICATION FAULT 4545 P
O COMMUN, FALLT REFAIRED :
u Total Time Cinc 0000408
BADD G401 LAMPFAILT 445 P
L&k FALILT REFAIRED :
Total Time O 01258

Figure 9: Sample Report, Service Report

T Towes Baiared b il |

3.3.2Back to MMARS Main Form:
A. Whenthisbuttonisselectedit simply returnsto
theMMARSMain Input Form. RefertoFigure
10.

Figure 8: Service Input Form

3.3.1 Service Reports:

A. Thisreport displaysal system maintenance - -
activity. If thereis a problem with the system - z
being Up or Down, faulty bulbs, etc., it is - -
documented in this report. n L)

L}
1. Using the mouse, position your cursor —
overthewords“ SERVICE REPORTS’ and o
-
“click”. L
-OR-

2. Using the keyboard, press the “ ARROW”
keysto highlight “SERVICE REPORTS’, FlpErcs | O [Loked | Tek T Eournd L Srall.
and press the “SPACEBAR” (a new

window will appear). Refer to Figure 9. | r

T eKTone Sound & Signal Mg, 1o Figure 10. MMARS Main Input Form
MMARS Senvice Report 3.4 BACKUP/RESTORE MENU
o g o T e Numberk A. Thisselection enablesthe user to backup files
Fom? B S £z oEom and storefor later use, or to restore previously
goned o Suefaub gf Bo archived files for report use.
Czones O Woster Fauh Ce 1
Fzm? F Wenu Seasion F T B® . o
B Dmest O s omied e 1. Using themouse, position your cursor over
O wwans e - -?nr;':mm the words “BACKUP RESTORE MENU”
B i cal Typas et e d “click”
E‘rﬁndéﬂﬁ% and click™.
CueiTme: Q00000 -OR-
Total Pages for Raport 3
Tobal Records for Repot 6
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2. Usingthekeyboard, pressthe* ARROW” 3.4.3 Open Restore Menu:
keys to highlight “BACKUP RESTORE

MENU”, and pressthe “SPACEBAR” (a A. This function allows retrieval of data from a
new window will appear). Refer to Figure Zip disk or hard disk file to use for report
11. generation.
Backup/Restors Menu 1. Using the mouse, position the cursor over
the button for “OPEN RESTORE MENU”
The Coriest MUARSS ditsbess saraaimsl 4 Ewosin and “click”.
vy | Gz [ ddmka P | To [ e [dia7 e -OR-

2. Usingthekeyboard, pressthe“ TAB” key to
highlight the “OPEN RESTORE MENU”
button, and pressthe“ SPACEBAR” . Refer
to Figure 11.

3.4.3.1 RestoreRecordsFrom CALLSl1toCalls:

Figure 11: Backup/Restore Menu

A. This function alows the user to restore
records from Callsl to Calls using the
supplied start date and end date. (Dates
must be entered to proceed.)

3.4.1 Backup Current MMARSto Zip Drive:

A. Ataninterval decided upon,thebackup function
is used to archive system data on disk for

. . linking cursor in
retention and future Use. 1. Enter start date at blinking cursor i

M/DIYYYY format. All 4 digits of

. . th m t to pr .
1. Using the mouse, position the cursor over e year must be entered to proceed

the button for “Backup Current MMARS
to Zip Drive” and “click”.
-OR-

2.Cursor automatically jumps to ending
date. Refer to Figure 12.

2. Usingthekeyboard, pressthe TAB key to
highlight the “Backup Current MMARS Restore Menu
to Zip Drive" button, and press the
“SPACEBAR".

Thve: B bows BARSARTS: St ahurse ooml sing AT Ewenin
n_| 1 F i Ta | tlrir. ]

3.4.2Move Current Recordsto Backup Data Base:

A. This function allows the user to create a
secondary backup file on the hard disk. Note:
Callsisthe current database and Callsl isthe
backup database.

1. Using the mouse, position the cursor over
the button for “MOVE CURRENT
RECORDSTOBACKUPDATA BASE”

and “click”. )
-OR- Figurel2: Restore Menu

2. Using thekeyboard, pressthe“ TAB” key
to highlight the “MOVE CURRENT
RECORDSTOBACKUPDATA BASE”
button and pressthe “SPACEBAR”.
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3.4.3.2 Delete Records From Calls: 35EXIT REPORTS
To exit reports, pressthe exit reports button and it will

A. This function allows the user to delete takeyou back totheMainMenuDisplay. RefertoFigure
records from Calls using the supplied start 13.
dateand end date. (Datesmust beentered to
proceed.)

o epeitad gl @ 10EE

1. Enter start date at blinking cursor in
M/D/IYYYY format. All 4 digits of
the year must be entered to proceed.

2.Cursor automatically jumps to ending
date. Refer to Figure 12.

3.4.3.3 Run Restore Program
A. Restores previous backup from Zip disk to

hard drive.
Figure 13: Main Menu Display
DB9 Female Connector DB9 Female Connector
to MMARS Serial Port to SCOPE Serial Port
Ground | 5 5 | Ground
Transmit Data | 3 2 | ReceiveData
RT5 7 8 | CTS
CTs | 8 7 | RTS
Connect Shield to Termina 5 on One End Only.
MMARS Motorola® People Finder
1
3 3
2 2
1,8,6 20
4 5,6,8
9 22
5 7

The Tek-MMARS®I| side of the cableisa DB9 Female Connector.
The Motorola® side of the cableisa DB25 M ale Connector.

Figure 14: Pager Wiring Diagram
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4.0 SYSTEM OPERATING INSTRUCTIONS

4.1 GENERAL INFORMATION

Tek-MMARS®Il is a Windows 98® based system.
General terms and instructions are listed below.

A. Genera Windows 98® Terms

POINT: Movethemouse cursor until thetip of the
arrow on the screen “points’ on the desired
location.

CLICK: Press and release the left mouse button.

DRAG: Move the mouse while holding the left
mouse button down.

BUTTON:

A grey rectangular button onthe screenwith text or
picturesexplaining its purpose. Itisusedto cause
an action.

RADIOBUTTON: (@) ()

A series of circular buttons with text to the right.
Each button will be empty or will have a large dot
init. The dot indicates which button has been
chosen. Only onebuttonin aseriesmay be chosen
at one given time.

CHECK BOX: L]

A series of small sguare boxes with text to the
right. Each box will be empty or will have an “X”
init. Each time abox is selected, it toggles
between“ON” (X) and“ OFF" (empty). Depending
upon the function, several combinations of checks
may be selected.

Selecting a Button

1. Using the mouse, position the cursor over the
button and “click” on it; -OR-

2. Usingthekeyboard, cyclethrough the buttons
using the “TAB” key until the desired button
is highlighted, then pressthe “ENTER” key.

C. Selecting a Radio Button

1. Using the mouse, position the cursor over the
button and “click” onit;
-OR-

2. Usingthekeyboard, cyclethrough the buttons
using the “TAB” key until the desired button
hasthelargedot init, then pressthe“ENTER”

key.
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D. Selecting Check Boxes

1. Using the mouse, position the cursor over the
box and “click” on it;
-OR-

2. Using the keyboard, cycle through the boxes
using the “TAB” key until the desired box is
selected and pressthe” SPACEBAR” totoggle
it“ON” or “OFF".

4.2 MAIN MENU FUNCTIONS

NOTE: Thescreenwill show all activecallsasrequired
depending upon setup of the call display file. If acal is
not selected, it will not be displayed. (Default isto not

display calls).

i eepeiiad gl @ 10K

Figure 15: Main Menu Display
RefertoFigurel5abovefor theMAIN MENU functions.
Selecting the file menus listed at the top of the MAIN
MENU enablestheuser to configurethe Tek-MMARS®
System to perform to the needs of that user’s working
environment. Thesefilemenusaredescribedasfollows:

4.2.1 Display

A. Display - DISPLAY ON/OFF

This option allows the user to toggle the main
display of callson or off. The menu check mark is
an indicator of the current state.

1. Usingthe mouse, position the cursor over
theword DISPLAY and*“click” onit; The
presence of acheck mark will indicate an
enabled state.

-OR-



2. Usingthekeyboard, hold downthe*ALT”
key and press“D”.

3. A drop down menu will appear alowing
you to toggle DISPLAY on or off.

4. Usingthemouse, dragitdowntohighlight
DISPLAY ON/OFF and then release.
Each timethisisdoneit is being toggled;
Thepresenceof acheck mark will indicate
an enabled state.

-OR-

5. Usingthekeyboard, pressthedown arrow
key until highlighted and then press the
“ENTER” key.

B. Display - SORTING ENABLED

This option allows the user to toggle the main
display sorting from priority to no sorting. The
menu check mark is an indicator of the current
State.

1. Using the mouse, position the cursor over
theword DISPLAY and “click” on it;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“D".

3. A drop down menu will appear allowing
youtotoggle SORTING ENABLED onor
off.

4. Usingthemouse, drag itdowntohighlight
SORTING ENABLED and then release.
Each time thisisdoneit is being toggled;
Thepresence of acheck mark will indicate
an enabled state.

-OR-

5. Usingthekeyboard, pressthe down arrow
key until highlighted and then press the
“ENTER” key.

C.Display - FILTER

Thisoption allowsthe user to select what call types
will bedisplayed on screen. Theuser may select all
calls or any combination of callsto be displayed.

1. Using the mouse, position the cursor over
theword DISPLAY and “click” on it;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“D".

3. A drop down menu will appear.

4. Usingthemouse, dragit downtohighlight
FILTER and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until FILTER is highlighted and then
pressthe “ENTER” key.

6. RefertoFigurel6forthe CALL FILTER
menu that will appear.

7. Selectthefilter optionsneeded by checking
the appropriate buttons using either the
mouse or keyboard.

8. Select the “OK” button to save and exit
back to the “MAIN" menu.

Figure 16: Call Filter Display

4.2.2 Event Printing

A. Event Printing - EVENT PRINTING

Thisoptionallowstheuser to choosewhether or not
events are echoed to a local printer. Users may
select echoed call types using the “CALL TYPE
SELECTION" option.

1. Using the mouse, position the cursor over
thewords TOGGLE EVENT PRINTING
ON/OFF and “click” onit;

-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“E”.
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3. A drop down menu will appear allowing
you to select TOGGLE EVENT
PRINTING ON/OFF.

4. Usingthemouse, drag itdowntohighlight
TOGGLE EVENT PRINTING ON/OFF
and thenrelease. Eachtimethisisdoneit
is being toggled; the presence of a check
mark will indicate an enabled state.

-OR-

5. Usingthekeyboard, pressthe down arrow
key until highlighted and then press the
“ENTER" key.

B. Event Printing - CALL TYPE SELECTION

Thisoptionallowstheuser to select which call types
are echoed to the local printer when event printing
isactive. Toechoagivencall type, thecorresponding
option box must be checked. Users may select any
or al cal typesto be echoed.

1. Using the mouse, position the cursor over
the word TOGGLE EVENT PRINTING
ON/OFF and “click” on it;

-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“E”.

3. A drop down menu will appear.

4. Using the mouse, drag it down until the
words CALL TYPE SELECTION are
highlighted and then release;

-OR-

5. Usingthekeyboard, pressthe down arrow
key until the words CALL TYPE
SELECTION are highlighted and then
pressthe “ENTER” key.

6. Refer to Figure 17 for the EVENT
PRINTING CALL FILTER menu that
will appear.

7. Select the call type options needed by
checking the appropriate buttons using
either the mouse or keyboard.

8. Select the “OK” button to save and exit
back to the “MAIN" menu.
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Figure 17: Event Printing Call Filter

423  Utilities

A. Utilities- AUDIO ALERT

NOTE: These settings are typically configured at
the factory; if changes are required, please contact
thefactory for details. Thisoption allowstheuser to
select which call types will generate sounds and
which sounds can be played using wave files (i.e,,
codecall.wav).

1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit; -
OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, dragit downtohighlight
AUDIO ALERT and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until AUDIO ALERT is highlighted
and then pressthe “ENTER” key.

6. RefertoFigurel8fortheAUDIOALERT
SELECTION menu that will appear.

7. Fill out the appropriate information as
needed. Full path information to the .wav
file must be entered by the user.

8. Select the “OK” button to save and exit
back to the “MAIN" menu.



TARFAITY

e E—

Figure 18: Audio Alert Selection

A. Utilities- SETUP CUSTOM CALL TYPES

This option allows integration of custom NC300
software to Tek-MMARSP®II. This option is only
used if custom software containing custom call type
labelsisinstalled in the nurse call system.

1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, drag itdowntohighlight
SETUPCUSTOM CALL TYPESandthen
release;

-OR-

5. Usingthekeyboard, pressthe down arrow
key until SETUPSY STEM CALL TYPES
ishighlightedandthen pressthe* ENTER”

key.

6. Refer to Figure 19 for the EDIT CALL
TYPES menu that will appear.

7. Fill out the appropriate information as
needed.

8. Select the “EXIT” button to cancel and
exit back to the “MAIN" menu; or select
the “APPLY” button to save and then
select the “EXIT” button to return to the
“MAIN" menu.

Figure 19: Edit Call Types

B. Utilities- PASSWORD OPTIONS
Set Master Password

This option allows the system administrator to set
the password for restricted access function of
Tek-MMARSPII. Theuser will be prompted for the
old password, then, if correct, will be prompted for
the new password. To ensure that the password has
been entered correctly, the user will be prompted to
re-enter the new password. If correct, the password
will be saved; otherwise, the old password remains.

1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, drag itdowntohighlight
PASSWORD OPTIONSandthenrelease;
you will notice that another window pops
open and displays two options: SET
MASTER PASSWORD and ASSIGN
PASSWORDS TO FUNCTIONS.

-OR-
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5. Usingthekeyboard, pressthe down arrow
key until PASSWORD OPTIONS is
highlighted and then pressthe right arrow
to select either SET MASTER
PASSWORD andASSIGN PASSWORDS
TO FUNCTIONS.

6. Refer to Figure 20 for the SYSTEM
PASSWORD EDITOR menu that will

7. Enter new password and then re-enter to
confirm.

8. Selectthe“OK” button to save and return
to the MAIN menu; or select the
“CANCEL" buttonto cancel and returnto
the MAIN menu.

Entm HE'W Arraz: coda |I
_ Ced |

|
Amtppn HE'W Accesr coda

N
_ o |

Figure 20: System Password Editor

C. Utilities- PASSWORD OPTIONS
Assign Passwords to Functions

Thisoptionallowsthesystemadministrator to select
which functions are password restricted. If access
isrestricted, subsequent callstothesefunctionswill
requiretheuser toenter thecurrent system password
before the function is available to them. Since the
Master System Password is used to protect all
functions, extensive planning by the system
administrator regarding what will be protected and
to whom the password is given is highly advised.

1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe"ALT"
key and press“U”.

3. A drop down menu will appear.
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4. Usingthemouse, dragit downtohighlight
ASSIGNPASSWORDSTOFUNCTIONS
and then release; -OR-

5. Usingthekeyboard, pressthe down arrow
key until ASSIGN PASSWORDS TO
FUNCTIONSishighlightedandthen press
the “"ENTER” key.

6. Refer to Figure 21 for the PASSWORD
PROTECT FUNCTIONS menu that will

7. Select the functions to be password
protected by checking the appropriate
buttonsusing either themouseor keyboard.

8. Selectthe“EXIT” button to save and exit
back to the “MAIN" menu.

Papaand Fateni Fundion

Figure 21: Password Protect Functions

D. Utilities- PRINT GENERAL SYSTEM
PARAMETERS

Prints general system parametersto atext file
called GENERAL.TXT located in the MMARS20
\Data Directory. To view it, use Windows®
notepad.

E. Utilities- ALLOW REMOTE SYNCHRON-
IZATION OF TIME/DATE

This allowsthe MMARS system timeto be
synchronized by the NC300 System it is
connected to. See NC300 Manual for additional
details.



1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, dragit downtohighlight
ALLOW REMOTE SYNCHRON-
IZATION OF TIME/DATE and then
release; the presence of acheck mark will
indicate an enabled state.

-OR-

5. Usingthekeyboard, pressthe down arrow
key untii ALLOW REMOTE
SYNCHRONIZATION OF TIME/DATE
ishighlightedandthen pressthe* ENTER”

key.

F. Utilities- SET SYSTEM TIME

In order for Tek-MMARSPII to be effective, the
current system time and date MUST be correct. In
the event that the system clock located in the lower
left corner of MAIN menu is incorrect, use this
option to correct the current time. Thismay also be
accomplished by clicking the left mouse button on
the clock display.

1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, dragit downtohighlight
SET SYSTEM TIME and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until SET SYSTEM TIME is
highlighted and then press the “ENTER”

key.

6. RefertoFigure22for the SET SYSTEM
TIME menu that will appear.

7. Select the “APPLY” button to save and
exit back to the “MAIN" menu; or select
the “CANCEL” button to cancel.

S ul Svtumn T o [hberee 21

Figure 22: Set System Time

G. Utilities- SET SYSTEM DATE

In order for Tek-MMARS® to be effective, the
current system date MUST be correct. Use this
function to view or set the current system date.

1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, dragit downtohighlight
SET SYSTEM DATE and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until SET SYSTEM DATE is
highlighted and then press the “ENTER”

key.

6. RefertoFigure 23 for the SET SYSTEM
DATE menu that will appear.

7. Select the “APPLY” button to save and
exit back to the “MAIN" menu; or select
the “CANCEL” button to cancel.

Sul Soctumn datw [rardd py

Figure 23: Set System Date

H. Utilities- SHELL TO DOS LEVEL

Thisoption allowsthe user to open aDOS window.
Users should have a good working knowledge of
the operation of Microsoft® Windows as well as
MS-DOS before using this option.
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1. Using the mouse, position the cursor over
theword UTILITIES and “click” onit;
-OR-

2. Usingthekeyboard, hold downthe“ALT”
key and press“U”.

3. A drop down menu will appear.

4. Usingthemouse, dragit downto highlight
SHELL TO DOS and then release;
-OR-

5. Using thekeyboard, pressthe down arrow
key until SHELL TO DOS ishighlighted
and then pressthe “ENTER” key.

6. By releasing the mouse or pressing
“ENTER”, the DOS window will be
opened. Refer to Figure 24 for the MS
DOS Prompt menu that will appear.

"2 MEDIE Pepmpl =]

Figure 24: MS-DOS Prompt

4.2.4 Pager Options

A. Pager Options- OPERATION MODE
Full-Auto / Semi-Auto

If a system is set to Semi-Auto mode, a box will
appear to ask the user if the call should be sent,
cancelled, or if a custom message should be sent.
When Semi-Auto mode s selected, a message will
appear telling the user that full-time attention is
required at the MMARS System. The message will
appear in the lower left hand corner of the main
MMARS Screen.

Lomi-Fufamaltic FaminT
Enabfed Concfant

Affeniian BF ELHRED

Figure 25: Full Auto/ Semi Auto
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1. Using the mouse, position the cursor over
theword PAGER OPTIONS and “click”
onit;

-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“O”.

3. A drop down menu will appear.

4. Usingthemouse, dragit downtohighlight
OPERATION MODE and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until OPERATION MODE is
highlighted and then press the “ENTER”

key.
6. Another drop down menu will appear.

7. Usingthemouse, dragit downto highlight
FULL AUTO / SEMI AUTO and then
release;

-OR-

8. Usingthekeyboard, pressthe down arrow
key until FULL AUTO/ SEMI AUTO is
highlighted and then press the “ENTER”
key. Refer to Figure 25.

B. Pager Options- DEFAULTS SETUP
System Description

Information contained herein applies only to
MMARS systemsconnectedtolocal pager systems.

The user may also select a default call response
mask that will be used in setting the call types to
which apager will respond. Thisisa“quick select”
function that allows the user to select a set of call
responsesthat may be assigned to apager. For more
informationonhow thisisusedby MMARS, seethe
sectiondealingwith Pager Assignments, then Assign
Pager Call Responses.

1. Usingthemouse, position the cursor over
theword PAGER OPTIONS and “click”
onit;

-OR-

2. Usingthekeyboard, hold downthe*ALT”
key and press“O”.

3. A drop down menu will appear.
4. Usingthemouse, dragitdowntohighlight

DEFAULTS SETUP and then release;
-OR-



5. Usingthekeyboard, pressthe down arrow
key until DEFAULTS SETUP is
highlighted and then press the “ENTER”

key.
6. Another drop down menu will appear.

7. Usingthemouse, dragit downto highlight
SYSTEM DESCRIPTION and then
release;

-OR-

8. Usingthekeyboard, pressthe down arrow
key until SYSTEM DESCRIPTION is
highlighted and then press the “ENTER”
key. The PAGING SYSTEM
SPECIFICATIONS Menu will appear;
refer to Figure 26.

9. Select the functions needed by checking
the appropriate buttons using either the
mouse or keyboard.

10. Select the“EXIT” button to save and exit
back to the “MAIN" menu.

[T

Figure 26: Paging System Specifications

C. Pager Options - DEFAULTS SETUP
Define Shifts

This allows the user to determine beginning and
ending times for shifts. These shifts are used to
determine at what times during the day apager will
benoatified of calls. MMARS supportsuptofour (4)
different shifts, but ONLY ONE may spanmidnight,
and shifts may not overlap each other.

10.

11.

Using the mouse, position the cursor over
thewordsPAGER OPTIONS and “click”
on it;
-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Usingthemouse, drag it downto highlight
DEFAULTS SETUP and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until DEFAULTS SETUP s
highlighted and then press the “ENTER”

key.
Another drop down menu will appear.

Usingthemouse, drag it downto highlight
DEFINE SHIFTS and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until DEFINE SHIFTSishighlighted
and then pressthe “ENTER” key.

Refer to Figure 27 for the SHIFT SETUP
MENU that will appear.

Fill intheappropriateinformation needed.

Select the DONE” buttonto save and exit
back to the “MAIN" menu.

Emy

Figure 27: Shift Setup Menu
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D. Pager Options- DEFAULTS SETUP

Edit Custom Messages

Thisoptionallowstheuser to add, delete, or edit the
preprogrammed messagesthat may besent to pagers.
Messages already existing in the database will be
displayed in “PAGES’.

Tek-MMARSP®II supports an unlimited number of
custom messages. These messages are used in
manual mode only.

1

10.

11.

Using the mouse, position the cursor over
thewordsPAGER OPTIONS and “click”
onit;
-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Usingthemouse, drag it downto highlight
DEFAULTS SETUP and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until DEFAULTS SETUP is
highlighted and then press the “ENTER”

key.
Another drop down menu will appear.

Usingthemouse, drag it downto highlight
EDIT CUSTOM MESSAGES and then
release;

-OR-

Using thekeyboard, pressthe down arrow
key until EDIT CUSTOM MESSAGESis
highlighted and then press the “ENTER”

key.

Refer to Figure 28 for the CUSTOM
PAGER MESSAGES menu that will

Toviewthenext page, select“NEXT”. To
view the previous page, select
“PREVIOUS".

To add a new message to the database,
click thefirst unused check box. Whenthe
dialog box appears, enter the message to
add, and click “OK”.
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12.

13.

14.

To delete a message from the database,
select the message by clicking on it, then,
whenthedialog box appearsto enter anew
message, click on “OK”, leaving the
message blank.

To edit a message, select the message to
edit, then enter the message as desired in
the dialog box, and choose “ OK”.

Changes are not saved unlessthe function
is exited via the “SAVE MESSAGES’
button. The* CANCEL” buttonwill always
ignore the changes.
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Figure 28: Custom Pager Messages

E. Pager Options - ASSIGNMENTS

Assign Zones

Thisallowsthe user to decideto what zonesapager
will be assigned. Up to sixteen systems and eight
zones per system are supported by Tek-MMARS®.

1

Using the mouse, position the cursor over
theword PAGER OPTIONS and “click”
on it;
-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.
Usingthemouse, drag it downto highlight

ASSIGNMENTS and then release;
-OR-



10.

11.

12.

13.

14.

15.

Using thekeyboard, pressthe down arrow
key until ASSIGNMENTS ishighlighted
and then pressthe “"ENTER” key.

Another drop down menu will appear.

Using themouse, drag it down to highlight
ASSIGN ZONES and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until ASSIGN ZONES ishighlighted
and then pressthe “"ENTER” key.

RefertoFigure29fortheASSIGN PAGER
ZONES menu that will appear.

First select thepager toassign zonesto. To
select apager, click on the corresponding
selection box.

A new screen will appear to allow zone
selection. Refer to Figure 30 for the
SYSTEM SELECTION menu that will

appear.

Each system consists of eight zones. The
system is selected first, then individual
zones are assigned by selecting the
corresponding option control. To assign
all zonesfor the currently selected system,
the user may either select the “ALL
ZONES’ control or click each “ZONE”
individually. Thisprocessisrepeated for
all systems to which the pager will be
assigned.

To remove a zone assignment, select the
appropriate system, and click on the
“ZONE".

Click on the “RETURN" button to return
to the ASSIGN PAGER ZONES menu.

Continue by repeating the above
procedures or click onthe“EXIT” button
to return to the MAIN menu.

Figure 29: Assign Pager Zones

Figure 30: System Selection

F. Pager Options- ASSIGNMENTS

Assign Call Responses

This option alows the user to select the types of
callsto which a pager will respond.

1

Using the mouse, position the cursor over
the word PAGER OPTIONS and “click”
on it;
-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Using themouse, drag it down to highlight
ASSIGNMENTS and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until ASSIGNMENTS ishighlighted
and then pressthe “"ENTER” key.

Another drop down menu will appear.
Using themouse, drag it down to highlight
ASSIGN CALL RESPONSES and then

release;
-OR-
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8.

Using thekeyboard, pressthe down arrow
key until ASSIGN CALL RESPONSESis
highlighted and then press the “ENTER”

key.

RefertoFigure31fortheASSIGN PAGER
CALL TYPES menu that will appear.

Figure 31: Assign Pager Call Types

10.

11.

12.

13.

14.

First select the pager to assign zones to.
Select the pager by clicking on the
corresponding selection box.

A new screen will appear to allow the
custom call selection. Referto Figure32
for the ASSIGN PAGER CALL
RESPONSE menu that will appear.

Select the calls to which that pager will
respond by clicking the call type. To use
the defaults that were set up when the
pager system was set up, click the
“DEFAULTS’ button.

Alwaysclickon“SAVE" toendthesession
and savetheassignments. Thiswill return
youtotheASSIGN PAGERCALL TYPES
menu.

Continue by repeating the above
procedures or click on the “EXIT” button
to return to the MAIN menu.
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Figure 32: Assign Pager Call Response

G. Pager Options - ASSIGNMENTS

Assign Shifts

This option allows the user to select the shifts that
the pager will be active.

1

10.

Using the mouse, position the cursor over
the word PAGER OPTIONS and “click”
on it;
-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Using themouse, drag it downto highlight
ASSIGNMENTS and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until ASSIGNMENTS is highlighted
and then pressthe “"ENTER” key.

Another drop down menu will appear.

Using themouse, drag it downto highlight
ASSIGN SHIFTS and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until ASSIGN SHIFTSis highlighted
and then pressthe “"ENTER” key.

RefertoFigure33fortheASSIGN PAGER
TO A SHIFT menu that will appear.

First select the shift to assign. The system
will automatically go to the next screen.



Figure 33: Assign Pager to a Shift

11.

12.

13.

A new screen will appear to alow for
pager shift assignments. Refer to Figure
34forthe ASSIGN/EDIT PAGER SHIFT
ASSIGNMENTS menu that will appear.
(NOTE: Thepagerslistedinredarealready
selected to respond to that zone.)

Select the pager from the list by clicking
on it, then click on all the shifts to which
thepager will beassigned. For information
on defining the shifts, see the section on
“DEFINE SHIFTS’

Continue by repeating the above
procedures or click onthe“EXIT” button
to return to the MAIN menu.

Figure 34: Assign/Edit Pager Shift Assignments

H. Pager Options - ASSIGNMENTS

Assign by Room

Thisoption allowsthe user to assign apager tocalls
from a specific room.

1

Using the mouse, position the cursor over
the word PAGER OPTIONS and “click”
on it;

-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

4. Usingthemouse, dragitdownto highlight
ASSIGNMENTS and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until ASSIGNMENTS is highlighted
and then pressthe“"ENTER” key.

6. Another drop down menu will appear.

7. Usingthemouse, dragit downto highlight
ASSIGN BY ROOM and then release;
-OR-

8. Usingthekeyboard, pressthedown arrow
key untii ASSIGN BY ROOM is
highlighted and then press the “ENTER”

key.

9. Refer to Figure 35 for the ASSIGN
PAGER RESPONSE BY ROOM menu
that will appear.

10. Enter the room, bed, and system in the
format RRRR-B-SSwhere“RRRR” isthe
room number, “B” isthe bed number, and
“SS" isthe two digit system number.
(NOTE: If the pager has aready been
assigned to the zone containing this room
it will belisted when you typein theroom
number.)

Figure 35: Assign Pager Response by Room

11. A list of pagerswill appear.

12. Scroll through the list of pagers using
“NEXT” and “PREVIOUS" until the
desired pager islisted.

13. Select the pager by clicking on the
corresponding selection box.
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14.

15.

16.

Select the call typesthat the pager will re-
spond to for this room (this assignment
pertainstothispager for thisroom ONLY)).
If thedefaultsbutton issel ected, thedefault
settings will equal the default call mask
created when the pager system was set up.
Refer to Figure 35.

Todeletearoom, click ontheroomnumber
to be removed and you will be asked to
confirm decision.

Tomaketheassignment, clickon“EXIT".

I. Pager Options - ASSIGNMENTS

Assign by Pagers 1D

This option allows the user to assign pagers to
rooms by pager 1D.

1

Using the mouse, position the cursor over
theword PAGER OPTIONS and “click”
on it;
-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Usingthemouse, drag it downto highlight
ASSIGNMENTS and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until ASSIGNMENTS ishighlighted
and then pressthe “ENTER” key.

Another drop down menu will appear.

Usingthemouse, drag it downto highlight
ASSIGN BY PAGERS ID and then
release; -OR-

Using thekeyboard, pressthe down arrow
key until ASSIGN BY PAGERSID is
highlighted and then press the “ENTER”

key.

Refer to Figure 36 for the ASSIGN a
PAGERtoaROOM menuthat will appear.
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Figure 36: Assign a Pager to a Room

10.

11

12.

13.

14.

15.

16.

Enter the three digit pager 1D code.

A list of rooms to which this pager is
assigned will appear.

To add a new room assignment to this
pager, click in the “Room-Bed-System”
box. Enter thefour character roomnumber,
a dash, the one character bed 1D, a dash,
and the two digit system ID number
(RRRR-B-SS).

The assignment will appear on the next
available button.

Todeleteanassignment, click onthebutton
containing the room. A dialog box will
appear. Respond by clicking OK.

Theassignment will disappear, andthelist
will be re-ordered.

Continue with above procedure until all
havebeenentered, andclick onthe EXIT”
button to return to the MAIN menu.

J. Pager Options- ASSIGNMENTS

Name Pagers

This option allows the user to assign a name to a
specific pager number.

1

Using the mouse, position the cursor over
theword PAGER OPTIONS and “click”
on it;

-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.



3. A drop down menu will appear.

4. Usingthemouse, dragitdownto highlight
ASSIGNMENTS and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until ASSIGNMENTS ishighlighted
and then pressthe “"ENTER” key.

6. Another drop down menu will appear.
7. Usingthemouse, dragit downto highlight

NAME PAGERS and then releasg
-OR-

8. Usingthekeyboard, pressthe down arrow
key untii NAME PAGERS s highlighted
and then pressthe “"ENTER” key.

Figure 37: Name Pagers
9. Choose the pager to assign a nameto.

10. A menu will appear asking for name
information.

11. Refer to Figure 38 for the ASSOCIATE
PAGER WITH STAFF menu that will

appear.

Figure 38: Associate Pager with Saff

12. Typeinthenamewhichwill beassociated
to the pager and click on the “APPLY”
button to save or “CANCEL” to cancel.

13. Continuewiththeaboveprocedureor click
on the “EXIT” button to return to the
MAIN menu.

K. Pager Options - ASSIGNMENTS

Edit Pager ID

Thisoptionallowstheuser to changethel D number
of apager.

1. Using the mouse, position the cursor over
theword PAGER OPTIONS and “click”
on it;

-OR-

2. Usingthekeyboard, hold downthe“ALT”
key and press“O”.

3. A drop down menu will appear.

4. Usingthemouse, dragitdownto highlight
ASSIGNMENTS and then release;
-OR-

5. Usingthekeyboard, pressthe down arrow
key until ASSIGNMENTS ishighlighted
and then pressthe “"ENTER” key.

6. A drop down menu will appear.

7. Usingthemouse, dragit downto highlight
EDIT PAGER ID and then release;
-OR-

8. Usingthekeyboard, pressthedown arrow
key until EDIT PAGERID ishighlighted
and then pressthe “"ENTER” key.

9. Refer to Figure 39 for the EDIT/ADD
PAGER IDs menu that will appear.

Figure 39: Edit/Add Pager IDs

1L496 Tek-MMARS® Il Manual « 23



10. Selectthepager to edit/add by clickingthe

corresponding selection box.

11. A menu will appear asking for new name

information.

12. Refer to Figure 40 for the PAGER ID

EDITOR menu that will appear.

Figure 40: Pager ID Editor

13. Enter the number you wish to changeit to

and click on the “FINISHED” button to
save. Thiswill return you to the menu in
Figure 14, press“EXIT” and return to the
MAIN menu.

L. Pager Options - ASSIGNMENTS

Add aNew Pager

This option allows the user to add a new pager

number.

1

Using the mouse, position the cursor over
theword PAGER OPTIONS and “click”
on it;

-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Using themouse, drag it down to highlight
ASSIGNMENTS and then release;
-OR-

Using thekeyboard, pressthe down arrow
key until ASSIGNMENTS ishighlighted
and then pressthe “"ENTER” key.

Another drop down menu will appear.
Using themouse, drag it down to highlight

ADD A NEW PAGER and then release;
-OR-
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Using thekeyboard, pressthe down arrow
key untii ADD A NEW PAGER is
highlighted and then press the “ENTER”

key.

Refer to Figure 41 for the PAGER ID
EDITOR menu that will appear.

Figure 41: Pager ID Editor

10.

11.

12.

Type in the number of the pager you are
adding.

After typing in the new pager number, the
EDIT/ADD PAGERSID screen (refer to
Figure39) will appear allowingyoutoedit
another pager number, if so desired.

Continueaddingwiththeaboveprocedure,
or click onthe “EXIT” button to return to
the MAIN menu.

M. Pager Options- PRINT PAGER

ASSIGNMENTS

Thisoptionwill giveyou aprintout of all the pagers
on the system.

1

Using the mouse, position the cursor over
the word PAGER OPTIONS and “click”
on it;

-OR-

Usingthekeyboard, hold downthe*ALT”
key and press“O”.

A drop down menu will appear.

Using themouse, drag it downto highlight
PRINT PAGERASSIGNMENTSandthen
release;

-OR-

Using thekeyboard, pressthe down arrow
key until PRINT PAGERASSIGNMENTS
ishighlightedandthen pressthe* ENTER”

key.

Refer to Figure 42 for an example of a
printout.



Example:
Assignments for Pager 400 (Name of Pager)

System 1 12345678
System2........
System3........
System4........
System5........
System6........
System7........
System8........
System9........
System10 ........
System 11 ........
System 12 . .......
System 13 ........
System 14 . .......
System15 ........
System16 ........

Figure 42: Sample Printout

N. Pager Options- LOG ON/OFFPAGERSY STEM

This option prepares the pager system for input
from Tek-MMARSPII. It should ONLY be used if
thereisapager system attachedto Tek-MMARS® ||
and the system is not already online. Refer to the
indicator panel in the lower right corner of the
MAIN menu (Figure 15) if in doubt of the current
log on status.

1

Using the mouse, position the cursor over
thewords PAGER OPTIONS and “ click”
onit;
-OR-

Usingthekeyboard, hold downthe*“ALT”
key and press“O”.

A drop down menu will appear.

Usingthemouse, drag it downto highlight
LOG ON/OFFPAGERSY STEM andthen
release;

-OR-

Using thekeyboard, pressdown the arrow
key until LOG ON/OFFPAGER SY STEM
ishighlightedandthen pressthe*ENTER”

key.

Every time this option is selected it is
being toggled “ON” or “OFF".

Refer to Figure 43 for the PAGER
STATUSINDICATORS.

Figure 43: Pager Satus Indicators
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5.0 SUGGESTED TEST INSTRUCTIONSFOR Tek-MMARS® ||

51START SYSTEM

52

1. Ensure all appropriate NC300 Systems are active
and have been connected according to the wiring
diagramsin Section 2.2

2. Turn Tek-MMARS®Il PC on
3. Turnon printer (if connected)

Tek-MMARS®I| Systemshould start automatically after
Windows 98°®finishesloading. Tek-MMARS®I| screen
should appear as shown in Figure 15. In the Tek-
MMARSPII Main Menu Display, the system up status
area should indicate which NC300 Systems are up and
connected properly. Thisisindicated by theappropriate
“GREEN” LED’s in the system up status area. If all
LED’sare“GRAY,” check system connectionsto Tek-
MMARS®II.

TESTING THE MMARSSYSTEM

Using Tek-MMARSPII Test Worksheet (Appendix A),
check appropriate Call Typesfor your NC300 Systems
that are connected. Using this check list, initiate calls
from each NC300 System to ensure call displays on
screen.

Example:

26

A: Place a“Routine Call” from an NC300 System.
“Routine Call” should appear on the MMARS
screen providing that “DISPLAY” isturned on
(see Section 4.2.1-A) and “CALL DISPLAY
FILTERING” (see Section 4.2.1-C) has “Routine
Call” selected.

B: “Routine Call” should aso be printed on the event
printer providing that “EVENT PRINTING” (see
Section 4.2.2-A) isturned on and “EVENT
PRINTING CALL FILTER” (see Section 4.2.2-
B) has “Routine Call” selected.

C: The appropriate pager should beep and display
“Room #: 8101-1 Routine Call”, providing that
the pagers (see Section 4.2.4) are set up on the
system.

D: Cancel “Routine Call” from NC300 System.

E: “Routine Call” should disappear from the
Tek-MMARS®II screen.
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F:  Event printer should print “Routine Call Reset”.

G: Pagers will be unaffected, appropriate pager will
continue to beep and display until it is cleared or
reset. Pagers may only be reset or cleared at the

Repeat steps A through G for all the appropriate Call
Types that were selected on the Tek-MMARS®II Test
Worksheet (next page).

Valid Call Types for NC300 Systems

EVENT 1112|3456 (|7]|8]|9]10[11]12]13|14)15]16

Routine Call

Pers. Attn. Call

Priority Call

Bath Call

Emergency Call

Fire Call /

Monitor Call

Code Call

Staff Call

Duty Call

Aide Requested

Aide In

Nurse Requested

Nurse In

Stat Requested

Figure 44: Appendix A Test Wor ksheet
5.3 TESTING THE MMARSREPORTS

After testing all the appropriate Call Types from
each NC300 System, “Check Reports’ (see Section
3.0) to make sure that appropriate data has been
collected into the Tek-MMARS®I| Data Base.



Appendix A
MMARS Test Workshest

Date of Test:
Valid Call Types for NC300 Systems
EVENT 4|5 |6 |7|8|9|10]l11]|12]13]|14|15](16
Routine Call

Pers. Attn. Call

Priority Call

Bath Call

Emergency Call

Fire Call

Monitor Call

Code Call

Staff Call

Duty Call

Aide Requested

Aide In

Nurse Requested

Nurse In

Stat Requested
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