TECHNICAL

ALERT

May 16, 2002

PKB43 Amplifiers and Lobby Speakers

Recently we have had anumber of customerscall usandtell usthat they received |obby entry panelswith ‘ bad
speakers . After an exhaugtiveinvestigation, wefound the problemwas not * bad speakers’, but aproblemwiththe
way someingtalerswired the speakersto the PK 543 amplifiers.

Hereiswhat ishappening.... on the newest PK 543 amplifiersanew wire has been added to the wiring harness
between the Orange and Orange/Black wires. Thisnew wireisaWhitewirewith aBlack stripe. ThisWhite/Black
wireisshown onthenewest (1L487) wiring diagramsasterminal *V’, although the PK 543 plastic caseswere not
yet printed withthisnew termind 'V’ betweenthe*C’ and‘ G’ terminals. ThisWhite/Black ‘V’ wireisused only
whenthe L1404B apartment strobeis connected to the PK543 amplifier, and is probably not used in 90+% of al
installations. Thecorrect way to connect thelobby speaker tothe PK543istotermina ‘G’ and‘ A’ (Orange/Black
and Black respectively). If theingtaller accidentally connectsthelobby speakerto‘V’ and‘ G’ (White/Black and
Orange/Black respectively), even for amoment, thelobby speaker will blow, and therewill beno voiceonthe
system. Changing the speaker correctsthisproblem, and the PK 543 isusually not harmed by the mis-wiring.

We have begun to placeawarning label on the White/Black ‘' wireson PK543'swe are now shipping inthe
hopesof avoiding thisproblem from now on. Please adviseyour instalersof thissituation right away. Thank you.
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